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The company CVS Mobile, informacijske rešitve, d. d., Ulica Gradnikove 

brigade 011, 1000 Ljubljana (hereinafter referred to as: the CVS Mobile System 

Provider, or the Provider), on Septmbre 17, 2018 issued the following 

 
General Terms and Conditions for Using the CVS Mobile Service  
 

GENERAL PROVISIONS  
 
Article 1  

These General Terms and Conditions govern the provision of CVS Mobile Services to 
Subscribers.   

 
DEFINITION OF TERMS  
Article 2   

CVS Mobile System is a vehicle fleet tracking, communications and management 
system. The system comprises software and hardware equipment.   

CVS Mobile Service is a service that enables the Subscriber central control over the 
vehicle fleet and communication with vehicles via a mobile network provided by the 
Provider.  

Subscriber is the user of the CVS Mobile service, who has entered into the  
CVS Mobile Service Subscription Agreement for at least one installation of a GPS/GSM 
modem.  

Mobile network is a wireless telecommunications network that enables data 
interchange and voice communication between the user of the radio terminal equipment 

both within the corresponding mobile network and with other telecommunication 
networks.  
Concessionaire is a legal entity which performs legal and real control of all the functions 

necessary for providing mobile network Services. Mobile network services are the 
establishment of voice connections, data transfer and other technical and commercial 
Services enabled by the mobile network and provided by the concessionaire.   

SIM – Subscriber Identity Module (SIM card) is the card inscribed with the user’s 
code, which enables connection to the mobile network and identifies the mobile network 

user. In the case of the CVS Mobile service, the Subscriber’s card remains under the 
ownership of the Provider.  
Central Database is a computer centre which the Subscriber accesses via a special 

application, and which enables the subscriber a graphic view of the position of vehicles 
on digital maps, view of the operation of vehicles, to send and receive reports, analyse 

previous routes, prepare various reports, etc.   
Equipment is any hardware and software equipment the Provider installs in vehicles, 
which is a prerequisite for the successful operation of the CVS Mobile service. CVS Mobile 

WEB, GPS/GPRS modem, a communication terminal, a navigation terminal, interfaces, 
sensors, switches, connection cables, etc. are all considered equipment, though it is not 
limited to the above.  

GPS/GSM modem is a unit consisting of a GPS/GPRS module, a SIM card and an 
antenna for the receipt of the satellite signal and transmission of the radio signal.  

Communication Terminal is a unit that enables the establishment of communications 
with every individual vehicle, or Subscriber where the CVS MOBILE WEB application is 
running.  

Navigation Terminal is a unit that enables the establishment of communications with 
every individual vehicle, or every Subscriber where the application is running; and 
additionally, it enables navigation.  

GPS (Global Positioning System) is a system for determining geolocation via a 
satellite signal.  

Subscription fee is the price agreed for the use of the CVS Mobile service.  
Lease is the price agreed for the hardware equipment required for the CVS Mobile 
service.   

Subscription agreement is an agreement between the Provider and the Subscriber as 
the end user establishing a subscription for the use of the CVS Mobile service. These 

General Terms and Conditions and the Service price list are an integral part thereof. The 
subscription is created by entering into a subscription agreement. The subscription 
agreement is concluded in writing on a pre-printed template, and any verbal agreements 

are not valid.  
   
Article 3  

The relation between the Provider and the Subscriber, besides applicable legislation, is 
governed by a subscription agreement, an integral part of which are these General Terms 

and Conditions, Instructions for Use and valid price lists for Services, which contain a list 
of valid prices for Services. These General Terms and Conditions may be supplemented 
by special agreements between the contracting parties and, as a rule, they are as binding 

as the General Terms and Conditions. If the General Terms and Conditions are not 
harmonised, special agreements shall apply. During the subscription, additional 
equipment can be installed and/or additional Services can be provided by CVS Mobile 

based on a signed record of installation or other written document, without having to 
enter into a new subscription agreement.  

  
In addition to provisions of these General Terms and Conditions, the General Conditions 
of the concessionaire of the mobile network who deals with the connection of vehicles 

with the Central Database shall also apply for the use of the mobile network Services, 
unless the latter are excluded by these General Terms and Conditions.   

  
During the installation of the CVS MOBILE WEB application, the Subscriber acknowledges 
that he accepts the End-User Terms with relation to the use of licensed data GOOGLE 

MAPS and licensed software. With this acceptance, the End-Users Terms become an 
integral part of the General Terms and Conditions for the use of the CVS Mobile Service.   
 

Article 4  
To access the Central Database, the Subscriber shall use a special purpose application, 

CVS Mobile WEB, delivered to and installed at the Subscriber at the beginning of the 
subscription agreement by the Provider.  
 

The Provider shall notify the Subscriber about any new services enabled by the system, 
new packages, modifications to packages, prices and changes in Service prices, as well 
as about countries where the functionality of the CVS Mobile Service is available via the 

website: http://www.cvs-mobile.si .  The Provider shall provide the CVS Mobile Service, 
which is based on GPRS transmission technology or other appropriate data transfer 

methods, until such transmission is provided by the concessionaire. If the concessionaire 
permanently ceases to provide transmission, the Provider can, without any obligations 
and at its own discretion, withdraw from the subscription agreement or provide 

transmission through another concessionaire.      

To use the CVS Mobile Service, the Subscriber undertakes to procure an appropriate 

Internet connection at his own expense.  The minimum speed of the Internet connection 
for the corresponding system response is 64 kb/s (one ISDN channel) or faster, and a 

computer with an Internet search engine.    
The Subscriber shell not use a SIM card, which is integrated in the GPS/GSM modems or 
other equipment, in another terminal or for purposes other than those specified in the 

subscription agreement. The Subscriber shall not sell the equipment to third parties or 
mediate in its acquisition by them in any other way, and shell not enable its use, 
regardless of whether the Subscriber has bought or has only leased the equipment, even 

after the cessation of the subscription, unless he has gained the prior explicit written 
consent of the Provider.   

All rights related to the intellectual property for providing the CVS Mobile Service and to 
the equipment are under the ownership of the Provider. The subscription shall not enable 
the Subscriber to acquire any rights to this intellectual property, except for the rights to 

use which are expressly specified in the subscription agreement and these General Terms 
and Conditions.   
 

START OF THE SUBSCRIPTION  
Article 5   

The subscription for using CVS Mobile is created by entering into a subscription agreement 
and shall come into effect for each individual vehicle separately at the moment of inclusion 
of the vehicle into the CVS Mobile system, which the Subscriber acknowledges by signing 

the work order. The moment of the inclusion of the vehicle in the system shall also denote 
the start of the duration of the subscription established by the subscription agreement. 

Any rights and obligations arising from the subscription agreement and these Terms and 
Conditions are linked thereto.   
The parties to the subscription agreement inter alia specify the Service package (tracking 

within the Republic of Slovenia and abroad), as well as the functionality of the package 
(tracking or tracking and communication or tracking with communication and telemetry, 
etc.) and/or whether the equipment is leased or bought. The subscription agreement also 

specifies the duration of the subscription.  
  

Information given in the subscription agreement by the Subscriber must be realistic, 
accurate and complete, otherwise the Subscriber shall be subject to substantial liability.  
 

LEASE AND SUBSCRIPTION  
Article 6  
The price for the purchase or leasing of the Provider’s equipment and the level of the fee 

for the Provider’s services are specified in the price list, which is an integral part of the 
subscription agreement between the Provider and the Subscriber.  

 
The Provider shall deliver an invoice for the services under this agreement each last day 
of month for the current month. The payment term for the agreed services shall be fifteen 

day from the date of the invoice. The purchase price for the payment of the equipment, 
if the Subscriber purchases it, shall be paid by the Subscriber within eight days following 

the date of the installation of the equipment into the vehicles, if not otherwise agreed 
with the Service Provider.   
The monthly fee is the fixed monthly lump sum.   

The Service Provider reserves the right to change the fee for the CVS Mobile service, and 
to change the price for the lease and the lease of the Provider’s equipment. The Service 
Provider shall notify the Subscriber about the change in prices in a timely manner, at least 

one month prior to the effective date of new prices.  
  

 Article 7  
The subscription fee shall be calculated in the following manner:   

- the subscription fee is calculated for the current month,  

- for a new inclusion of a vehicle into the system, the fee shall be calculated 
from the date of the inclusion until the last day in the month in the following 
manner:  (subscription fee/30 days x days of use = amount of partial 

subscription).  
The Subscriber also undertakes to pay all the costs (subscription fee) resulting from the 

use of CVS Mobile by a third party.   
The Subscriber undertakes to pay to the Service Provider for all the costs incurred in 
relation to the collection of his outstanding debts.   

  
INSTALLATION, REINSTALLATION AND UNINSTALLING  

Article 8  
The equipment shall be installed into the Subscriber’s vehicles in accordance with the 
additionally agreed schedule.   

  
Article 9  
Installation, reinstallation and uninstalling of the equipment shall be performed only by 

an authorised service of the Provider.   
Installation, reinstallation and uninstalling shall be calculated in line with the current price 

list effective on the date of installation, reinstallation or uninstalling. The Provider reserves 
the right to change the price list for the installation, reinstallation or uninstalling at any 
time.  

 
The Subscriber is not allowed in any case to install, reinstall or uninstall the equipment 
by himself or through a third party other than the Provider or an authorised service of 

the Provider, and shall be held responsible for any damage incurred to the Provider or to 
a third party as a result of the violation of this prohibition. In addition, the Subscriber 

undertakes, in case of violation of the prohibition in the previous sentence, to purchase 
all the equipment leased from the Provider at full price, i.e. for the value of new equipment 
in line with the Provider’s current price list effective on the date when the Provider 

requires the Subscriber to buy the equipment.  
  

 Article 10  
If the Subscriber has the Provider’s equipment on lease and does not pay for the lease or 
does not pay the subscription fee, or there is a cancellation of the agreement for providing 

Services by CVS Mobile, the Subscriber undertakes to enable the immediate uninstalling 
of the leased equipment to the Provider. The uninstalling shall be charged in line with the 
current price list effective on the date of the uninstalling.   

In case of termination of the agreement, the time of termination shall be regarded the 
moment the Provider has uninstalled all the equipment under the lease. The Subscriber 

undertakes to pay the Provider the lease and the subscription fee from the time the 
Provider requested that the equipment was uninstalled until the time the Provider actually 
uninstalled all the equipment leased; the price for the lease and the subscription fee shall 

be determined proportionally to the time. The time of the actual termination of the 
agreement does not have any influence whatsoever on the subscriber’s obligations (in 
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line with Articles 18 and 19 of these Terms and Conditions) to pay the binding amounts 

specified in Paragraphs 4 and 5 of Article 18 of these Terms and Conditions.   
In addition, if the Subscriber fails to fulfil his obligations from the first Paragraph of this 
Article, it shall be considered that the Subscriber wants to buy the equipment under the 

lease at full price, for which the Provider may, at his discretion, deliver an invoice at the 
value of new equipment to the Subscriber or insist on uninstalling. In the latter case, all 

the costs of uninstalling, together with related costs (e.g. court procedures, or court 
intervention, other legal proceedings, police, detectives, etc.) shall be borne by the 
Subscriber.  

 
SERVICE   

Article 11  
Errors during the operation of the CVS Mobile system that do not arise from the reasons 
specified in article 15 shall be removed by the Service Provider as soon as possible.  

The Service Provider provides authorised services for the equipment.  
Repairs to the equipment can be only carried out by an authorised Service.  
The Provider reserves the right to discontinue at times the provision of CVS Mobile 

Services for the reason of urgent repair work to the Central Database. During this 
discontinuation of operations, the Provider shall endeavour to ensure that this lasts for 

the shortest time possible. The Provider shall notify the Subscriber of such 
discontinuation with prior notice released on the website http://www.cvs-mobile.si.   
The lease and the subscription fees shall not be reduced as a result of the inability to use 

the CVS Mobile Service because of work specified in the previous paragraphs of this 
Article.  
   

WARRANTY  
Article 12  

If the Subscriber purchases the equipment, the Provider gives a two-year warranty for 
that equipment.   
The warranty period for each delivered devices is two years from the installation date of 

individual units into the Subscriber’s vehicles.  
The warranty shall be rendered void in the event of overvoltage phenomena (lightning, 

induction, etc.) and other weather and atmospheric disturbances, or in case of Force 
Majeure. Force Majeure is defined as the occurrence of circumstances which make it 
difficult or impossible for one or another contractual party to fulfil their obligations, which 

occurred after their entering into the subscription and were beyond the capability of the 
contracting parties to anticipate, prevent or avoid at the time of their entering into the 
agreement. In case of Force Majeure, the contractual party with which Force Majeure 

occurred is obliged to notify the other party in writing of the occurrence or termination 
of the event. In case of damage due to Force Majeure, each contractual party is obliged 

to bear the costs resulting from Force Majeure.  The warranty is also rendered void if the 
devices are damaged mechanically or due to their handling in a manner opposite to the 
instructions.  

Furthermore, the warranty does not cover the normal use of consumables (batteries, 
outside antennas, 12V car connectors, fuses, etc.).  
  

SUBSCRIBER’S OBLIGATIONS AND RESPONSIBILITIES  
Article 13 The Subscriber:   

- undertakes to use the services in line with the instructions for use;   
- is responsible by himself for the selection, protection and use of the access 

passwords required to use the Service. The Subscriber must change the 

password on the first use;  
- is obliged to notify the Provider about suspected abuse of his password by 

a third party. The Provider shall provide a new password to the Subscriber 
free of charge;  

- is responsible for all physical damages or disposal (theft) of the equipment 

in the case of leasing, regardless of the fact that the damage and disposal 
are a consequence of actions by third parties. In case of damage or disposal, 
the Subscriber undertakes to pay for the costs of the repair, or new 

equipment.  
  

The Subscriber undertakes to:   
- pay the invoices for the used services (purchase, lease, subscription fee, 

etc.) within the term specified on the invoice;  

- take care of the security of the connection data, i.e. the use of the CVS 
Mobile Service provided to him, and to notify the Provider immediately in 
the case of loss or theft;    

- carefully protect data and pay the invoices for the used Services in the event 
that they are used by a third party;  

- indemnify the Provider for the damage resulting from violation of the 
General Terms and Conditions, the Subscription Agreement or current 
regulations;  

- pay attention to the protection of confidential data and the contents of 
services.  

   
Article 14  
The Subscriber is not allowed to use the CVS Mobile service for purposes that would in 

any way breach the personal rights of individuals or which are not legally permitted, i.e. 
for achieving illegal objectives.   
The Subscriber shall notify the Provider of any anticipated change in the operation of the 

Subscriber’s system which could affect the operational quality of the Provider’s Services 
in writing or by e-mail, at least 2 days earlier. The Subscriber is not allowed to make the 

anticipated changes without the Provider’s prior written and explicit approval.  
Any planned alteration of the Subscriber’s system that would affect the technical 
parameters and the settings of the CVS Mobile system (alteration of the computer 

system, replacement, change or upgrading of the hardware and the software, manner of 
connection along the communication network, etc.) should be notified to the Provider by 
the Subscriber at least 30 (thirty) days before the alteration. The Subscriber is not 

allowed to make the planned alterations without the prior written consent of the Provider.  
The Subscriber is not allowed to intervene into the CVS Mobile system in a manner that 

would result in the technical and other interference of the operation and the integrity of 
the system. The Subscriber must consider all the rules for preservation and protection of 
the CVS Mobile system and data, and is not allowed to try and invade the protected part 

of the CVS Mobile system, to provide services on the system with unauthorised 
equipment, or to access data for which he has no authorisation.  

The Subscriber undertakes to report immediately any interference occurring during the 

operation of the system (by phone, fax or e-mail) and in the manner that is agreed, i.e. 
stated in the contractors’ instructions.   
In case of violation of the provisions in this Article, the Subscriber shall indemnify the 

Provider or any third party for any damage that has occurred. In addition, the Subscriber 
undertakes, in case of violation of the prohibition from this Article, to purchase all the 

equipment leased from the Provider at full price, i.e. for the value of new equipment in 
line with the Provider’s current price list effective on the date when the Provider requires 
the Subscriber to buy the equipment.   

  
SERVICE PROVIDER’S RESPONSIBILITIES  

Article 15  
The Provider has no responsibility towards the Subscriber for damages resulting from:  

- noncompliance with the provisions of these General Terms and Conditions, 

the Agreement or explicit instructions issued by the Provider;  
- the instructions for use of the installed (purchased or leased) equipment;   
- noncompliance with the General Terms of the concessionaire;  

- errors, operational interference or non-functioning of the concessionaire’s 
mobile network;  

- non-functioning of the system in foreign mobile networks;  
- errors, operational interference or non-functioning of Internet access 

between the Central Database and the Subscriber;  

- errors, operational interference or non-functioning of the GPS system, and 
in the event that the GPS signal has unsatisfactory quality for reasons that 
are beyond the control of the Provider;   

The Provider shall not be responsible for the loss of data stored in the GPS/GSM modem 
or any other installed equipment if the modem or the equipment are disconnected from 

the electrical installation of the vehicle from whatever reason, or if the data is lost due to 
the mechanical damage of the unit (e.g. in the event of a car accident).    
The Provider is not responsible for any damage that may occur due to the disclosure or 

unauthorised use of data the event of:   
- a break-in into the computer system,  

- loss or disclosure of the user’s password, 
- negligent storage of the password.     

The Provider is not responsible and does not give any guarantee for any damage or error 

resulting from the CVS Mobile system software or from errors in the operation of the GSM 
and GPRS networks.  
The Provider is not responsible in any case for any damage, including, but not limiting to, 

damage due to loss of profit, termination of business activities, loss of business 
information, or any other substantial or non-substantial damage, resulting from use or 

inability to use the CVS Mobile Services.   
The indemnification cannot exceed the amount of the average monthly subscription fee 
of the Subscriber that has suffered damage in the period of the last half year prior to the 

occurrence of the damaging event, or in the corresponding shorter period if the 
subscription has not yet lasted for half a year.  
In other cases, the Provider is only responsible for damages caused intentionally or as a 

result of severe negligence, and the responsibility of the Provider for any caused damage 
is limited only to the amount of an ordinary damage (i.e. decrease in the asset). When 

detecting errors or irregularities, i.e. occurrence of damage, the Subscriber must act with 
adequate measures to decrease the damage.    
  

TRIAL INSTALLATIONS  
Article 16  

The Subscriber and the Service Provider may agree, for the purpose of establishing the 
benefits of the CVS Mobile service, that the Provider shall install equipment in some of 
the Subscriber’s vehicles (trial vehicles) for a defined period of time and shall enable the 

Subscriber to use the CVS Mobile Service. The duration of the trial period shall be specified 
in a trial agreement for using the Service between the Subscriber and the Service 
Provider.  The Subscriber undertakes, no later than 8 days prior to the expiry of the trial 

period, to notify the Service Provider that 1. he is either entering into a subscription 
agreement, specifying the Service to which he wishes to subscribe, and/or is buying or 

leasing the equipment, or 2. he does not intend to enter into a subscription agreement, 
specifying the date when the Service Provider can uninstall the equipment from his trial 
vehicles. The date for uninstalling must be specified within the period of time until the 

expiry of the trial period.   
If the Subscriber fails to meet the obligations from the previous paragraph of this Article, 
the Subscriber shall be deemed to have entered a subscription agreement with the Service 

Provider on the lease of the installed equipment for an indefinite period of time, with the 
selected package and the start of the subscription being the date of the expiry of the trial 

agreement, in line with the currently applicable price list.   
  
PROPERTY RIGHT AND PRIOR PURCHASE OF THE EQUIPMENT  

Article 17  
The equipment, leased or installed in the Subscriber’s vehicle, shall remain the under the 

ownership of the Provider, therefore obliging the Subscriber to return it to the Provider 
as soon as the subscription expires.  
The contractual parties may agree on the purchase of the equipment at any time during 

the duration of the subscription agreement and/or after its cessation.   
   
CESSATION OF THE AGREEMENT, PREVENTION OF DATA ACCESS AND 

CANCELLATION OF THE AGREEMENT  
Article 18 

The subscription agreement shall be concluded for the period specified in the agreement 
and begins on the day following the day of mutual signing. If the agreement period hasn't 
been stated, the agreement shall be concluded for an indefinite period.  

 
In the event that the agreement shall be concluded for an indefinite period, the 
cancellation period shall last for 30 days. In the event of cancellation of an agreement 

concluded for an indefinite period, and prior to an expiration date of 24 months from the 
day of entering into force, the subscriber shall be obliged to pay demounting of the 

equipment in the value of 50 EUR / vehicle (VAT not included).  
 
If the subscription agreement is to be concluded for an definite period (for the period 

stated in the agreement) and the subscriber terminates the agreement prior to that date, 
the subscriber shall be obliged to pay all obligations within eight days upon termination, 
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which would have arisen based on the agreement by the end of the period, in the event 

when there would not be any early cancellation. The calculation shall include the status 
of equipment and services on the day of cancellation.  
 

After the period which was concluded in the agreement, the subscription will 
automatically continue as a new agreement, with the same terms and in the same 

duration as the previous one, unless one of the parties within one month before the 
expiry of the period for which the contract was made, declares otherwise. Under the 
terms from this paragraph, subscription can be multiply automatically prolonged. The 

provision from this paragraph shall be valid unless the parties agree otherwise in written 
form. 

 
In all cases of cessation under this Article, the Subscriber is also required to pay in full 
all his liabilities resulting from the subscription and leasing/purchasing relation accrued 

until the actual date of the cessation of the agreement, i.e. until the moment the 
Subscriber is disconnected from the CVS Mobile service or, in the case of leasing, when 
the equipment is returned to the Provider.  

  
Each contractual party may cancel the subscription without a period of notice if he 

establishes that the other party is violating provisions of these General Terms and 
Conditions, the subscription agreement or the provisions of current regulations.  
  

The Provider can, at any time and without a period of notice, cancel the subscription if a 
forced settlement, bankruptcy, liquidation, removal from the court register or other 
proceeding resulting from the insolvency or forced termination of operation has been 

initiated or completed against the Subscriber, or if the Provider establishes in some other 
way that the Subscriber has or could have problems related to its operation and fulfilment 

of his contractual obligations..  
  
Article 19  

The Provider may transfer the subscription contract without prior written consent by the 
Client at any given time onto any CVS Mobile majority-owned company or any enterprise 

controlled by CVS Mobile while providing a notice on the transfer to the Client. Upon 
reading these General Terms and Conditions, the Client consents in advance to such a 
transfer. Any other manner of transfer of subscription contract requires the written 

consent by the opposite party. Otherwise, such a transfer will be considered null and 
void. The subscription contract is binding to every participating party and their 
successors, legal representatives and authorized persons. 

 
Article 20  

The Provider reserves the right to disable access to data in the Central Database to the 
Subscriber if he does not fulfil due liabilities, for all the Subscriber’s vehicles where the 
CVS Mobile system has been installed. For the period when the access to data is disabled, 

the Subscriber is nevertheless obliged to pay for all his liabilities to the Provider 
(subscription fee, leasing fee, and other), specified in the agreement and the current 
price list.  After full payment of all outstanding liabilities, the Provider is required to enable 

access to data in the Central Database for the Subscriber, whereupon the Provider is not 
liable for the data in the period when the Subscriber’s access to the Central Database 

was disabled.   
If the Subscriber fails to settle his liabilities within a period of three months after they 
become due, the Provider has the right to exclude the SIM cards from the mobile 

network. Such exclusion shall mean the cancellation of the subscription by the Provider 
without a period of notice. In case of such cancellation of the agreement by the Provider, 

the Subscriber shall bear all the consequences as specified in Paragraph 3 of Article 18 
in these General Terms and Conditions; whereby, it is not relevant when the Provider 
discontinues the SIM card, i.e. withdraws from the agreement, and it is also not important 

when the period of 3 months of non-payment expires; and if the Provider discontinues 
the card, i.e. cancels the agreement or the 3-month period expires after the expiry of 
the binding period, this has no effect on the Subscriber’s obligation regarding payment 

as per Paragraph 3 of Article 18 of these Terms and Conditions.   
  

TERMS FOR DISABLEMENT OF SERVICE  
Article 21  
The Provider may temporarily prevent the use of the CVS Mobile service in case of 

suspected abuse or if he can not make contact with the Subscriber, with the purpose of 
protecting the Subscriber’s interest or preventing abuse aimed at the Subscriber.    
The Provider shall discontinue the GPS/GSM modem from the mobile network if the 

Provider or the concessionaire, or its contractual partners, establish that the subscription 
card is used in the GPS/GSM modem or any other terminal which has been stolen, abused 

or disposed of in an illegal way, or if they establish that the subscription card is used on 
any other model which is not the GPS/GSM modem.    
In case of destruction, loss or theft of the GPS/GSM modem or any other installed 

equipment, the Subscriber is required to notify the Provider thereof in writing, and in 
case of theft, also the police.    

In the event of a report of the destruction, loss or theft of the GPS/GSM modem or any 
other installed equipment, the Provider shall disable use of the SIM-card. The Provider 
shall do this no later than 24 hours following receipt of the Subscriber’s notification. Any 

costs for services used during the period until the actual disconnection shall be borne by 
the Subscriber.   
In case of destruction, loss or theft of the GPS/GSM modem or any other installed 

equipment, the Subscriber is required to pay to the Provider the amount equivalent to 
the value of new equipment in line with the current price list of the Provider.   

  
DATA PROTECTION  
Article 22  

Data related to the subscription is the commercial secret of the Provider.  The Provider 
shall collect, process and use data related to the subscription in line with legislation on 
personal data protection and shall only use it for concluding, performing, altering and 

terminating the agreement with the Subscriber, calculating  Services, issuing invoices 
and possibly notifying the Subscriber about updates in the offer.  

The Provider shall use obtained data only for the uninterrupted implementation of the 
subscription and for market analysis, and notifications intended for the improvement of 
the offer to subscribers and users.  

By accepting these general terms and conditions, the client hereby gives consent 

to the service provider for subsequent processing, anonymisation and use of 

tracking data for transportation analytics purposes, or to communicate such data 

rendered anonymous for processing to third persons for the purpose of 

transportation analytics. 
   
For the purposes of uninterrupted implementation of the subscription agreement, the 

Subscriber authorises the Provider, for the purpose of smooth implementation of the 
subscription agreement and collection of any outstanding claims that he has from the 
Subscriber, to obtain required information at any time and from any authority, institution, 

employer, bank or any other personal data manager in order to verify information given 
in the subscription agreement, i.e. establish change thereof.   

  
The security of transfer of information via the mobile network and conversations during 
the established connection is dependent on the technical possibilities and conditions of 

the concessionaire and his contractual partners.  The Provider shall take care to ensure 
that the Subscriber’s data in the Central Database is secured by adequate measures and 
technical methods.  Access to this data is only given to the Subscriber, appropriate state 

authorities, if they have legal grounds for that, and the Provider as the operator of the 
system for the purpose of system servicing, offering customer support and compiling 

monthly reports for the Subscriber.   
During the installation of a new application, the Subscriber shall be required, at the 
Provider’s request, to identify himself with the number of the subscription agreement, for 

the purpose of identity verification and data storage. The Subscriber himself shall be 
responsible for keeping the number of the subscription agreement confidential.    

For the purpose of his own promotion, the Service Provider may release information 
related to the existence of the subscription agreement and the number of the installed 
GPS/GSM modems, i.e. other installed equipment, and basic information about the 

Subscriber (name, head office, contact person, contact phone number and contact e-mail 
address).    
 

FINAL PROVISIONS  
Article 23  

The text of this General Terms and Conditions shall be sent to the address stated in the 
subscription agreement, or to a new address notified in writing by one contractual party 
to the other.  Delivery shall thus be considered completed, even if the addressee has not 

taken over the text.  The contractual parties shall solve any disputes which may arise 
from the subscription agreement in an amicable way. On the contrary, the competent 
court for disputes shall be a court in Ljubljana.   

  
Article 24  

The Provider reserves the right to amend these General Terms and Conditions, provided 
that he notifies subscribers at least 8 days before the amendment becomes effective by 
releasing new General Terms on Conditions on the website http://www.cvs-mobile.si/  

If the Subscriber disagrees with the amendments, or supplements to the General Terms 
and Conditions, he may withdraw from the subscription agreement. The withdrawal is 

effective immediately.   
If the Provider does not receive a declaration of withdrawal within 30 days following the 
date when he informed the Subscriber about the amendments in line with the first 

Paragraph of this Article, it shall be considered, and the Subscriber explicitly confirms this, 
that the Subscriber accepts and agrees with the changes, or supplements, and the 
General Conditions and Terms, and the contractual relation shall be assessed in line with 

the amended General Terms and Conditions after the expiry of 30 days from the 
amendment notification.    

  
Article 25  
By signing this subscription agreement the Subscriber acknowledges that, by signing it, 

he has received and is familiar with the content of these General Terms and Conditions 
and that he agrees with the content along with the price list and service description and 
other annexes to the subscription agreement, and accepts all the obligations thereon.  

 
In Ljubljana, 17 Septembre 2018 
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