OnwITH YC/I0BY 3a KOpUCTerbe Ha ycyraTta CVS Mobile

Komnanujata CVS Mobile MK pa.0.0.e.n., Ynanua 16. makefaoHcke 6puraga
136, 1000 Ckonje (BO HaTaMOWHMWOT TEKCT ¥ MOHyAyBay Ha cuctemot CVS
Mobile nnn noHyaysau), Ha 17.9.2018 roanHa rv usgage cnegHvee

OnLwTH YCII0BU 32 KOpUCTEHE Ha ycnyrata CVS Mobile

onwTwn oAPEABU

YneH 1
Co oBue OnwITK yCroBK ce ypeayBa AaBarbeTO YCyr Ha NpeTnaaTHUUmMTE Ha
CVS Mobile.

AE®UHUPAHE HA MOUMU

YneH 2

Cucrem CVS Mobile e cuctem 3a cnegerbe, KOMyHMKaUMja U 3a ynpasyBare CO
BO3eH napk. CUCTEMOT e cocTaBeH OA Nporpamcka 1 o4 MaluMHcKa onpema.

Ycnyra CVS Mobile e ycnyra koja My OBO3MOXyBa Ha MpeTnnaTHUKOT
LieHTpaneH Haa3op Haj BO3HWOT Mapk U KOMYyHMKaLMja cO BO3unarta co MOMOLL Ha
MobuHaTa Mpexa LUTO ja HyAW MOHyAyBayoT.

MpernnatHuk e KOpuCHMK Ha ycnyrata CVS Mobile koj mma cknydeH
NpeTnIaTHXYKM JOrOBOP 3a KOpUCTere Ha ycnyrata CVS Mobile HajManky 3a eaHa
MHCTanaumja Ha moaem GPS/GSM.

Mo6unHa Mpexa e 6e3xuyHa TeneKkoMyHWKaumucka Mpexa Koja OBO3MOXXyBa
NOBp3yBatbe€ Ha MofaTouyM M TrOBOPHAa BpcKa Mery KOPUCHWMKOT —Ha
paAvoTepMMHaHa onpeMa BO paMKUTe Ha CoOABETHaTa MObWIHa Mpexa, Kako

1 CO ApYr¥ TENEKOMYHMKALIMCKN MPeXu.

KoHuecuoHep e npaBHO nule KOe BpLUM NpaBHa WAKM peanHa KOHTpona Ha
CeBKyNMHUTE YHKUMM WTO ce noTpebHn 3a obesbenysBarbe ycCnyrm Ha
MobunHaTta mpexa.

Ycnyrm Ha Mo6bunHata Mpeka ce BOCMOCTaByBame€ [OBOPHU  BPCKM,
npeHecyBatbe NoAaToLUM W [APYrn TEXHUYKM W KOMEpUMjasHW yCnyrn WTo ru
0BO3MOXYyBa MObWIHaTa Mpexa, a M AaBa KOHLIECMOHepOT.

SIM — Subscriber Identity Module (SIM-kapTuuka) e KapTuyka CoO BnuLaH
KOA Ha KOPWUCHWMKOT, KOja OBO3MOXYBa MpUKIydyBare Ha MobunHaTta

Mpexa W ro uaeHTUdUKYBa KOPUCHMKOT Ha MobwunHaTa Mpexa. Bo cnyyaj Ha
ycnyrata CVS Mobile, npeTnnaTHnykaTa kapTuyka e CONcTBEHOCT Ha NOHYAyBayoT.
LleHTpanHa 6a3a Ha nopaaTouM e KOMMjyTEPCKU LieHTap Ha KOj NpeTnnaTHUKOT
My MpucTanyBa CO KOpUCTere nocebHa annvkaumja u Koj My

0BO3MOXYBa Ha HapadaTenoT rpaduykn npernes Ha nonoxbata Ha Bo3unaTta Ha
OVMUTanHW KapTu, nperne Ha paboTereTo Ha BO3waTa, UCmpakakbe W NpuMakse
M3BelTan, aHanuanpare Ha NpeTXoAHWTe pyTW, u3pabotka Ha

pa3nUYHK U3BELLTAMN, UTH.

OnpeMa e CeBKyrnHaTa MallMHCKa M NporpaMcka onpemMa Koja MoHyAyBauyoT ja
BrpajyBa BO BO3uaTa W Taa NpeTcTaByBa YC/I0B 3@ YCNeLWHo hyHKLUMOHMpake

Ha ycnyrata CVS Mobile. 3a onpema ce cmetaat annukaumjata CVS Mobile
MAP, MmopgemoT GPS/GPRS, KOMYHVKALMCKMOT TEPMUHAN, HAaBUraLMCKUOT TEPMUHAN,
nHTepdejcuTe, ceH3opuTe, NpekMHyBaunTe, kabnute 3a NoBp3yBakbe, UTH., HO Taa
He ce orpaHW4yBa CaMO Ha HaBeAeHOTO.

Mopem GPS/GSM e eavHuua koja e coctaBeHa oa moayn GPS/GPRS, SIM-
KapTuyKa 1 aHTeHa 3a NMPUEM Ha CaTeIMTCKU CUTHas U 3a NPEHOC Ha paauoCcurHar.
KoMyHMKaLMCKn TepMHUHaAN e eanHMLa Koja 0BO3MOXYBa BOCMOCTaByBake
KOMYHMKaLmMja A0 CeKoe MOEAVMHEYHO BO3MI0, OAHOCHO MPETMNATHUK Kaje LTo
pyHKUMOHMPa annukauujata CVS MOBILE WEB.

HaBuraumMckun TepMMHan e eguHuLa Koja OBO3MOXYBa BOCMOCTaByBahe
KOMyHMKaLuuMja A0 CeKoe MoeAvHEYHO BO3MNO, OAHOCHO MPETNNaTHWUK Kaae LWTo
(yHKUMOHMPa annnkaumjaTa, a AOMOMHUTENHO OBO3MOXYBa U HaBuraumja.

GPS (Global positioning system) e cucteMm 3a ogpeayBatbe Ha
reosiokauujaTa co NMoMoLL Ha CaTeITCKN CUrHan.

MpeTnnarta e OroBopeHa LeHa 3a KopucTere Ha ycnyrata CVS Mobile.
3aKynHMHa e [0roBopeHa LieHa 3a MallMHckaTa onpeMa 3a ycnyrata CVS
Mobile.

MpeTnnaTHMYKN AOrOBOP € [0roBOP Mery MOHYAyBayoT U MPETMIaTHUKOT Kako
KpaeH KOPUCHWK, CO KOj Ce cknydyyBa NpeTniaTHUYKM OAHOC 3a
KopucTere Ha ycnyrata CVS Mobile. Heros coctaBeH aen ce u osue OnwTu
YCNOBM M LEHOBHWKOT Ha YCAyrute Ha MOHyAyBayoT. [lpeTnnaTHUYKu OAHOC
HacTaHyBa CO CK/lydyBare MpeTnaaTHUYKK Aorosop. MpeTnnaTHUYKu A0rosop ce
cknyyyBa BO nNucMeHa (opMa Ha opaHanpea oTnevaTeH obpaseu, npu  WTO
€BEeHTyaNIHUTE YCHU I0rOBOPU HE Ce BaXeUKH.

YneH 3

MoKpaj BaXe4KoTO 3aKOHOAABCTBO, OAHOCOT Mery MOHYAYBa4oT W NPETnIaTHUKOT
ce ypeayBa M CO MPEeTNAaTHUYKU AOrOBOP, YMj COCTaBEH Aen ce

n oBue OnwTn YCNoBKn, Kako M ynatcTea 3a yn0Tpe6a U BaXXe€4Kn LEeHOBHUUMN

Ha YCNnyrute, KoM COApXaT CrMUCOK Ha BaXeyku LeHu Ha ycnyrute. OBue
OnwTK ycrnoBu Moxat Aa 6uaat AOMOMHETM co NocebHM AOroBOPU Ha AOrOBOPHUTE
CTpaHv 1, No npaswno, ce 06Bp3yBayku Kako M aoroBopute. Jokonky OnwTtuTte
YCNOBM M NOCEBHUTE OrOBOPM HE Ce YCOrnaceHu, BaxaT nocebHuTte gorosopu. Bo
TEKOT Ha MPEeTNNaTHUYKMOT OAHOC MOXEe [a Ce Brpaav AOMOJSIHUTENHa onpeMa
n/vnn pa ce obesbepat pononHuTenHu ycnyrm CVS Mobile n Bp3 ocHOBa Ha
NOTMNMLWAH 3anNUCHUK 3@ MOHTUParbe WMAM Ha ApYr NMUCMEH AOKyMeHT, 6e3 notpeba
0[] CKJTy4yBa-€e HOB MPETMNIaTHUYKM JOroBOp.

3a KOpUCTEHE Ha YyCyruTe Ha MobunHaTa Mpexa, Nokpaj oapeabuTte o oBue
OnwWTH YCIIOBU, BAXKAT 1 OMLITUTE YC/I0BM HA KOHLIECMOHEPOT Ha MOBWIHATa Mpexa
KOj ce rpwdku 3a NMoBp3aHOCTa Ha Bo3unata co LleHTpasHaTa 6a3a Ha

noaaToLM, AOKOMKY HE Ce UCKITyYeHn co oBue ONLTU YCIOBY.

General Terms and Conditions for Using the CVS Mobile Service

The company CVS Mobile MK d.o.e.l., Ulica 16. makedonske brigada 13b, 1000
Skopje (hereinafter referred to as: the CVS Mobile System Provider, or the
Provider), on Septembre 17, 2018 issued the following

General Terms and Conditions for Using the CVS Mobile Service

GENERAL PROVISIONS

Article 1
These General Terms and Conditions govern the provision of CVS Mobile Services
to Subscribers.

DEFINITION OF TERMS

Article 2

CVS Mobile System is a vehicle fleet tracking, communications and
management system. The system comprises software and hardware equipment.
CVS Mobile Service is a service that enables the Subscriber central control over
the vehicle fleet and communication with vehicles via a mobile network provided
by the Provider.

Subscriber is the user of the CVS Mobile service, who has entered into the

CVS Mobile Service Subscription Agreement for at least one installation of a
GPS/GSM modem.

Mobile network is a wireless telecommunications network that enables data
interchange and voice communication between the user of the radio terminal
equipment both within the corresponding mobile network and with other
telecommunication networks.

Concessionaire is a legal entity which performs legal and real control of all the
functions necessary for providing mobile network Services. Mobile network
services are the establishment of voice connections, data transfer and other
technical and commercial Services enabled by the mobile network and provided
by the concessionaire.

SIM — Subscriber Identity Module (SIM card) is the card inscribed with the
user’s code, which enables connection to the mobile network and identifies the
mobile network user. In the case of the CVS Mobile service, the Subscriber’s card
remains under the ownership of the Provider.

Central Database is a computer centre which the Subscriber accesses via a
special application, and which enables the subscriber a graphic view of the
position of vehicles on digital maps, view of the operation of vehicles, to send and
receive reports, analyse previous routes, prepare various reports, etc.
Equipment is any hardware and software equipment the Provider installs in
vehicles, which is a prerequisite for the successful operation of the CVS Mobile
service. CVS Mobile WEB, GPS/GPRS modem, a communication terminal, a
navigation terminal, interfaces, sensors, switches, connection cables, etc. are all
considered equipment, though it is not limited to the above.

GPS/GSM modem is a unit consisting of a GPS/GPRS module, a SIM card and
an antenna for the receipt of the satellite signal and transmission of the radio
signal.

Communication Terminal is a unit that enables the establishment of
communications with every individual vehicle, or Subscriber where the CVS
MOBILE WEB application is running.

Navigation Terminal is a unit that enables the establishment of
communications with every individual vehicle, or every Subscriber where the
application is running; and additionally, it enables navigation.

GPS (Global Positioning System) is a system for determining geolocation via
a satellite signal.

Subscription fee is the price agreed for the use of the CVS Mobile service.
Lease is the price agreed for the hardware equipment required for the CVS Mobile
service.

Subscription agreement is an agreement between the Provider and the
Subscriber as the end user establishing a subscription for the use of the CVS
Mobile service. These General Terms and Conditions and the Service price list are
an integral part thereof. The subscription is created by entering into a subscription
agreement. The subscription agreement is concluded in writing on a pre-printed
template, and any verbal agreements are not valid.

Article 3

The relation between the Provider and the Subscriber, besides applicable
legislation, is governed by a subscription agreement, an integral part of which are
these General Terms and Conditions, Instructions for Use and valid price lists for
Services, which contain a list of valid prices for Services. These General Terms
and Conditions may be supplemented by special agreements between the
contracting parties and, as a rule, they are as binding as the General Terms and
Conditions. If the General Terms and Conditions are not harmonised, special
agreements shall apply. During the subscription, additional equipment can be
installed and/or additional Services can be provided by CVS Mobile based on a
signed record of installation or other written document, without having to enter
into a new subscription agreement.

In addition to provisions of these General Terms and Conditions, the General
Conditions of the concessionaire of the mobile network who deals with the
connection of vehicles with the Central Database shall also apply for the use of
the mobile network Services, unless the latter are excluded by these General
Terms and Conditions.
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MpeTnnaTHUKOT, NpW WHCTanupawe Ha annukauujata CVS MOBILE WEB,
noTBpAyBa [eKka e CorflaceH Co ycnoBuTe 3a KpajHuoT kopucHuk (End-Users
Terms), co ornea Ha ynotpebaTa Ha nuueHuMpaHun nogatoun GOOGLE MAPS u
Ha nvueHuupaHa nporpamcka onpema. Co oBaa MoTBpAa YCNOBUTE 3a KpajHUOT
KOPWUCHUK CTaHyBaaT cocTaBeH fen o OnwTWTe YyCnoBM 3a KOPUCTEHE Ha
ycnyrata CVS Mobile.

Ynen 4

3a npuctan go LeHTpanHata 6a3a Ha nogaToum ce KOpUCTM annuvkaumjata CVS
Mobile MAP, nocebHo HameHeTa 3a TOa, KOja Ha MpeTNAaTHUKOT My ja
[0CTaByBa M MHCTanupa MOHYAyBayoT Ha MOYETOKOT Ha MPeTnnaTHUYKUOT
[l0roBop.

MoHyayBayoT Ke ro W3BecTyBa MPETM/IATHUKOT 3a HOBUTE YC/IyrM Kou v
0BO3MOXYyBa CUCTEMOT, HOBMTE MakeTW, U3MEHUTE Ha MakeTuTe, 3a LEeHUTe U 3a
M3MEHUTE Ha LeHWTe Ha YyCnyrute, Kako M 3a 3eMjuTe BO KOM e AocTanHa
dyHKUMOHaNHOCTa Ha ycnyrata CVS Mobile npeky uWHTepHeT-agpecaTta
http://www,cvs-mobile.mk

MoHyayBayoT ke ja obe3beayBa ycnyrata CVS Mobile, koja ce 3acHoBa Ha
TexHonornjata Ha npeHoc GPRS nnv Ha Apyrn COOABETHU HAYMHWU Ha MPEHOC Ha
nojaTouM, Ce& [AOAeKa KOHLECMOHepoT ro obe3bedyBa TakBMOT MpPeEHOC.
JIOKONKY KOHLIECMOHepoT TpajHoO mnpecTaHe Aa ro obesbeayBa npeHocoT,
noHyzyBayoT Moxe 6e3 0bBpcku, cnopes concTBeHa npoLeHa, Aa ce oTKaxe oA
NpeTnNaTHUYKWUOT AOroBOp UK Aa 06e36eam NpeHoc npeky ApYr KOHLECUOHep.
3a kopucTerse Ha ycnyrata CVS Mobile npeTnnaTHukOT € go/mkeH Aa Habasu
COOABETHA WMHTEpPHeT-BpCcka Ha COMCTBEHa cCMeTka. MuHumanHaTta 6p3vHa Ha
MHTEpHeT-BPCckaTa 3a COOABETEH 0oASMB Ha cucteMoT e 64 kb/s (epeH kaHan
ISDN) nnu nobp3a u koMnjytep co UHTepHeT-nNpebapysay.

MpeTnnaTHUKOT He cMee Aa ja kopuctu SIM-kapTuykaTta Koja € MHTerpupaHa Bo
mopemuTe GPS/GSM nnu Bo Apyra onpema, BO HEKOj ApYr TEpMUHan unu 3a
fpyra uen oA OHaa WTO e YTBPAEHa BO MNPETNIaTHUYKUOT AOroBOp.
MpeTnnaTHUKOT He CMee fa ja NpoAaje ornpemaTa WK fia OBO3MOXM CO HEroBO
NnocpeacTBO A0 Hea fa AojaaT TpeTu Nnua, HWTY CMee Aa UM OBO3MOXW
Hej3nHO KopucTere 6e3 ornea Aanu NPeTNAaTHUKOT ja Kynua uav camo ja HajMun
onpemata, HU No MPecTaHOK Ha MPeTN/IaTHUYKMOT OAHOC, OCBEH [OKOJIKY 3a Toa
NpeTXoAHO He A06UN u3peyHa NMCMeHa CornacHoCT oA MOHYAyBaYyoT.

CvTe nNpaBa Ha WHTeneKTyanHa CONCTBEHOCT 3a M3BpLlUyBare Ha ycnyrata CVS
Mobile n Ha onpemara ce concTBeHOCT Ha NOHyAyBayoT. CO NPETNNATHUYKMOT
OfHOC NpeTnnaTHWKOT He ce 3po06uBa cO kaksu 6uno npaBa Ha oOBaa
MHTeneKTyanHa CONCTBEHOCT, OCBEH MpaBaTa Ha KOPUCTEHe KOW Ce U3PeyHO
HaBeJeHN BO NPeTNIaTHAYKNOT AOroBOP M BO OBME OMLITH YCNOBM.

MOYETOK HA MPETNJIATHUYKU OAHOC

YneH 5

MpeTnnaTHMYKMOT oaHOC 3a KopucTere CVS Mobile HacTaHyBa co ckiydyBame
npeTnnaTHUYKM AOrOBOP M MOYHYBA Aa BaXM 3a cekoe BO3WIO nocebHo of
MOMEHTOT Ha BKIy4yyBarbe Ha BO3WNOTO BO cuctemoT CVS Mobile, wto
NpeTnnaTHUKOT ro NoTBpAyBa CO NOTNWLLYBare Ha paboTHWOT Hanor. MOMeHTOT
Ha BK/y4yBare Ha BO3WIOTO BO CUCTEMOT O 03Ha4yBa 1 NMOYETOKOT

Ha BpeMeTpaereTo Ha MPeTNIaTHUYKUOT OAHOC YTBPAEH CO MPETMIaTHUYKNOT
foroBop. Ha wCTMOT ce HapoBp3yBaaT cuTe npaBa M 06BpCKM  0f
NpeTnAaTHUYKMOT OroBOP M OA oBMe ONLWTW YCOBU.

CTpaHuTe BO MpETM/IAaTHUYKMOT AOTOBOP, Mery [pYyroTo, ro onpejenyBaat
NakeToT ycnyru (crnefere BO paMkuTe Ha MakeaoHuja n BO CTPaHCTBO), Kako M
(PYHKUMOHANHOCTUTE Ha NakeToT (Cneperbe, WM Crefere U KOMyHuKauuja,
WN cnepere Co KOMyHUKauuja U TenemeTpuja, UTH.), a OnpemaTta ce HajMyBsa
WM NPEeTnNaTHUKOT ja Kynyea. Bo mpeTnnaTHUYKMOT AOrOBOp Ce yTBpAyBa U
BpEMEeTpaeHeTo Ha NPeTMNIaTHUYKUOT OAHOC.

MopaTouuTe WTO M HaBeN NPETNIAaTHUKOT BO NPETMN/IATHUYKMOT OrOBOP Mopa Aa
6upaT peanHu, TOYHU U LENOCHM, 6MAejkM BO CMPOTUBHO MPETMIATHUKOT €
MaTepujasiHO OArOBOPEH.

3AKYMHUHA 1 NPETNJIATA

YneH 6

LleHaTa Ha KynyBareTO M Ha HajMyBare€TO Ha OMpeMaTta Ha MOHyAyBa4oT U
BUCMHATa Ha npeTnnarata Ha yciyrute Ha MOHyAyBauyoT ce AeduHUpaHu BO
LIEHOBHMKOT KOj € COCTaBEH A€/ Ha NPEeTN/IAaTHUYKMOT A0rOBOP Mery MoHyAyBayvoT
1 NPEeTNNATHUKOT.

MoHyayBayoT Ke u3nage akTypa 3a ycnyrute cCropes OBOj [OrOBOP A0 CEKOj

nocnefieH [feH BO MeceuoT 3a TEKOBHWOT Mecel. POKOT 3a nnakame 3a

[oroBopHuTe ycnyrn e 15 aeHa of AaTyMOT Ha u3jasare Ha dakTypaTta.

KynoBHaTa LeHa 3a Nnakatbe Ha onpemarta BO CMyyaj NpeTniaTHUKOT Aa ja

KynyBa, MPEeTnNaTHUKOT € AO/MKEeH Aa ja nnatm BO PoK Of OCyM [eHa oA

MOHTMpaHeTO Ha orpemMaTta BO BO3WNaTa, OCBEH ako CO MOHyAyBayoT Ha

ycnyrata He ce AOroBOpM NMOMHaKY.

MeceyHaTa npeTnnaTta npeTcTaByBa GpUKCEH MeceyeH nayLian.

MoHyayBayoT Ha ycnyraTa ro 3aapXyBa NpaBOTO Ha MPOMeHa Ha mpeTniaTaTa Ha
ycnyrute CVS Mobile n Ha MeHyBame Ha LEHUTE Ha 3aKyn M Ha 3aKynHuHaTta
Ha onpemata Ha MOHyayBayoT. [MOHyAyBayoT Ha ycnyrata 61aroBpeMeHo Ke ro
M3BECTV HapayaTenoT 3a M3MeHWTe Ha LeHWTe HajManky eaeH Mecel, npea
MOYETOKOT Ha BaXKeHe Ha HOBUTE LieHW.

General Terms and Conditions for Using the CVS Mobile Service

During the installation of the CVS MOBILE WEB application, the Subscriber
acknowledges that he accepts the End-User Terms with relation to the use of
licensed data GOOGLE MAPS and licensed software. With this acceptance, the
End-Users Terms become an integral part of the General Terms and Conditions
for the use of the CVS Mobile Service.

Article 4

To access the Central Database, the Subscriber shall use a special purpose
application, CVS Mobile WEB, delivered to and installed at the Subscriber at the
beginning of the subscription agreement by the Provider.

The Provider shall notify the Subscriber about any new services enabled by the
system, new packages, modifications to packages, prices and changes in Service
prices, as well as about countries where the functionality of the CVS Mobile
Service is available via the website: http://www.cvs-mobile.mk . The Provider
shall provide the CVS Mobile Service, which is based on GPRS transmission
technology or other appropriate data transfer methods, until such transmission is
provided by the concessionaire. If the concessionaire permanently ceases to
provide transmission, the Provider can, without any obligations and at its own
discretion, withdraw from the subscription agreement or provide transmission
through another concessionaire.

To use the CVS Mobile Service, the Subscriber undertakes to procure an
appropriate Internet connection at his own expense. The minimum speed of the
Internet connection for the corresponding system response is 64 kb/s (one ISDN
channel) or faster, and a computer with an Internet search engine.

The Subscriber shell not use a SIM card, which is integrated in the GPS/GSM
modems or other equipment, in another terminal or for purposes other than those
specified in the subscription agreement. The Subscriber shall not sell the
equipment to third parties or mediate in its acquisition by them in any other way,
and shell not enable its use, regardless of whether the Subscriber has bought or
has only leased the equipment, even after the cessation of the subscription,
unless he has gained the prior explicit written consent of the Provider.

All rights related to the intellectual property for providing the CVS Mobile Service
and to the equipment are under the ownership of the Provider. The subscription
shall not enable the Subscriber to acquire any rights to this intellectual property,
except for the rights to use which are expressly specified in the subscription
agreement and these General Terms and Conditions.

START OF THE SUBSCRIPTION

Article 5

The subscription for using CVS Mobile is created by entering into a subscription
agreement and shall come into effect for each individual vehicle separately at the
moment of inclusion of the vehicle into the CVS Mobile system, which the
Subscriber acknowledges by signing the work order. The moment of the inclusion
of the vehicle in the system shall also denote the start of the duration of the
subscription established by the subscription agreement. Any rights and
obligations arising from the subscription agreement and these Terms and
Conditions are linked thereto.

The parties to the subscription agreement inter alia specify the Service package
(tracking within the Republic of Slovenia and abroad), as well as the functionality
of the package (tracking or tracking and communication or tracking with
communication and telemetry, etc.) and/or whether the equipment is leased or
bought. The subscription agreement also specifies the duration of the
subscription.

Information given in the subscription agreement by the Subscriber must be
realistic, accurate and complete, otherwise the Subscriber shall be subject to
substantial liability.

LEASE AND SUBSCRIPTION

Article 6

The price for the purchase or leasing of the Provider’s equipment and the level of
the fee for the Provider’s services are specified in the price list, which is an integral
part of the subscription agreement between the Provider and the Subscriber.

The Provider shall deliver an invoice for the services under this agreement each
last day of month for the current month. The payment term for the agreed
services shall be fifteen day from the date of the invoice. The purchase price for
the payment of the equipment, if the Subscriber purchases it, shall be paid by the
Subscriber within eight days following the date of the installation of the equipment
into the vehicles, if not otherwise agreed with the Service Provider.

The monthly fee is the fixed monthly lump sum.

The Service Provider reserves the right to change the fee for the CVS Mobile
service, and to change the price for the lease and the lease of the Provider’s
equipment. The Service Provider shall notify the Subscriber about the change in
prices in a timely manner, at least one month prior to the effective date of new
prices.
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Ynen 7

MpeTnnartara ce NnpecMeTyBa Ha CNeAHNOB HaYWH:

- npeTnnartaTa ce NpecMeTyBa 3a TEKOBHUOT MeceLl;

- 32 HOBO TMpWK/yyyBake Ha BO3WIO BO CUCTEMOT nMpeTnniatata ce
npecMeTyBa 04 AATyMOT Ha BKJlydyBarbe A0 NOCNeAHUOT feH BO MeceLoT,
Ha cnegHvoB HauvH: (npetnnaTta/30 AeHa X AEHOBWM Ha KOpUCTehe =
M3HOC Ha AeNyMHa npeTniara).

MpeTnnaTHUKOT e AOMKEH fa M'M Hamupu cuTe Tpowouu (npeTnnaTa), WTo

HacTaHasne nopaau kopuctere Ha CVS Mobile og cTpaHa Ha TpeTo nmue.

MpeTnnaTHUKOT € JO/MKEH Aa MM HaMWMpW KOH MOHYZAyBayoT Ha ycnyraTta cute

TPOLUOUM 3a HannaTyBake A0JT N0 HEroBUTE AOCTacaHu 06BpCKU.

MOHTWUPAHKE, MPEMOHTUPAE U AEMOHTUPAHE

YneH 8
OnpemMata Ke ce Brpagyea BoO
[IOMOSTHUTENHO AOrOBOPEHa AMHAaMMKa.

BO3M/la Ha MNpeTnIaTHUKOT cnopen

YneH 9

MOHTUpareTO, NPEMOHTUPAHETO U AEMOHTMPAHETO Ha OnMpeMaTa MoxXaT Aa ro
BPLUAT CaMO OB/IaCTEHW CEPBUCU Ha MOHYAyBayoT.

MOHTUpareTO, MPEMOHTUPAHETO U [AEMOHTUPAHETO Ce MNpecMeTyBaaT BO
COMNAcHOCT CO BaXXEYKMOT LIEHOBHWMK Ha MOHyAyBayoT, KOj BaXu Ha AEHOT Ha
MOHTUPAHETO, MPEMOHTUPAHETO W  AEeMOHTMpareTo. [loHyayBayoT ro
3aAp>XKyBa NpaBoTO BO CEKOe BpeMe Aa Mo MeHyBa LIEHOBHUKOT 3@ MOHTUpakbe,
NPEMOHTUPArbE M 3a AEMOHTUPaHLE.

MpeTnnaTHUKOT HUTY BO €AeH Cly4yaj He CMee CaM WU NpeKy TPETOo NuLe, KOe He
€ MOHyAyBay WM OBNACTEH CEPBUC Ha MOHYAYBayoT, Aa MOHTMPa, MPeMOHTUpa
WM Aa AEMOHTMpa OnpeMa M OAroBapa 3a CeBKyMHaTa LUTeTa WTO NOHyAyBayoT
WM TpeTo Nuue 6u1 ja npeTpneno nopaau NpekpLlyBakbe Ha oBaa 3abpaHa. Mokpaj
TOoa, BO C/yyaj Ha npekpuwysarbe Ha 3abpaHaTa oA MNPETXOAHWOT CTas,
NpeTnNaTHUKOT € AOSKEH Lenata onpeMa LWTo ja uMa HajMeHo oA MOHyAyBauyoT
[a ja oTKynM MO UenocHa LeHa, OAHOCHO 3a BpeAHOCTa Ha HoBa onpemMa BO
COMNAcHOCT CO BaXEYKMOT LIEHOBHMK Ha MOHYAYBayoT, KOj BaXv Ha AEHOT Kora
NnoHyayBayoT 6apa KynyBare Of NpeTniaTHUKOT.

Ynen 10

Bo cnyuyaj npeTnnaTHMKOT fAa MMa BO 3aKyn onpemMa oA NOHyAyBauyoT M Aa He
nnaka 3aKynHuHa WM npeTnnata, WM aa [ojae A0 NPeKWHyBakbe Ha
[oroBopoT 3a ycnyrata CVS Mobile, npeTnnaTHMKOT € JO/MKEH Ha NOHyAyBavoT
HEOA/IOXKHO fAa My OBO3MOXM [EMOHTUpatbe Ha HajMeHaTa onpema.
[leMOHTMpareTo ce MpecMeTyBa BO COMIACHOCT CO BaXE€YKMOT LIEHOBHUK LUTO
BaXW Ha AEHOT Ha AEMOHTUPaH-ETO.

Bo cnyyaj Ha mpekuHyBare Ha AOrOBOPOT, Kako BpeMe Ha MpekuWHyBake Ha
[IOroBOpOT Ce MpecMeTyBa MOMEHTOT KOora MoHyAyBayoT ja AeMOHTVpan Lenata
HajMeHa onpema. [peTnNaTHUKOT € AO/MKEH, 3a BPeMEeTO Of MOMEHTOT Kora
NOHyAyBayoT 6apa AEMOHTMparbe Ha OnpeMaTta, Ma C& A0 MOMEHTOT Kora
NOHyZlyBayoT ja [AEMOHTMpan CeBKynHaTa HajMeHa onpema, Aa My niatv Ha
NOHYAYBaYOoT 3aKyMHUHA M NPeTNAaTa; BUCMHATA Ha 3aKynHWHaTa ce onpeaenysa
NponopunoHanHo Ha BpemeTo. BpemeTto Ha peanHoTo

NpeKVHyBare Ha JOrOBOPOT He B/IMjae Ha A0/MKHOCTA HAa HApaYaTeNoT 3a Niakare
06Bp3yBayKM U3HOCK LITO Ce oapeaeHmn oA uneH 18 1 19 oa osue ycnosu.

Mokpaj Toa, BO Cnyyaj NPeTnNaTHUKOT Aa He M WUCMOSHU CBOMUTE O6BpCKU Of
NpBUOT CTaB Of, OBOj Y/eH, Ce CMeTa [eKa MPeTnIaTHUKOT caka onpemarta WTo
ja uma 3eMeHO NoA 3aKyn Aa ja Kynu no LenocHa LieHa, Nopaau WTo NoHyAyBaYoT,
no COMCTBEHa NpoueHa, MoXe Aa My u3gage dakTtypa BO

BPEAHOCT Ha HoBaTa onpeMa Wnn Aa MHCUCTUPa Ha AAeMOHTUpakse. Bo nocneaHnos
cryyaj, cviTe TpOWOUM 3a AEMOHTMPare U TpoWouuTe MoBp3aHuM CO Toa (Ha
npvMep, CyACKM NOCTanku, OAHOCHO MHTEpBEHUMja OA CyAd, ApYru

cnyx6eHun NocTanku, nonuumja, AETEKTUBU, UTH.) CE Ha TOBAp Ha MPETNNAaTHUKOT.

CEPBMC

YneH 11

Ipewknte BO pabortata Ha cuctemoT CVS Mobile, ko He npowusneryeaat oa
NPUYMHUTE HaBeZEHW BO YneH 15, MOHyAyBauyoT Ha ycnyraTta Ke M OTCTpaHu BO
HajKyC MOXeH pOK.

MoHyAyBayoT Ha ycnyrata o6e36eayBa OBMacTeHu CEpBUCH 3a onpemarta.

CaMo OBJflaCTEH CepBUC CMee Jja BPpLUM CEPBUCHM paboTu Ha onpemara.
MoHyAyBa4yoT ro 3aApxyBa NpaBOTO, MOpaay M3BpLIyBake WTHU CEPBUCHM
pabotn Ha LleHTpanHaTa 6a3a Ha noaaTouu, MOBPEMEHO Aa M WUCKyYn
ycnyrute CVS Mobile. Bo TekOT Ha OBMeE UCKIy4YyBakba NOHYAyBauoT Ke ce 3anara
TWe fda TpaaT KOMKy LWTO € MOXHO MOKpaTKo. 3a TakBUTE WCK/yYyBarba
NOHYAyBa4oT MPETXOAHO Ke Tro M3BECTW MPETMNAaTHUKOT Ha WHTEpHeT-
cTpaHuuara http://www.cvs-mobile.mk.

Mpy HEMOXHOCT Ha KopucTewe Ha ycnyrute CVS Mobile nopagn pabotv og
npeTxoaHnTe CTaBoOBU 0O OBOj YfeH, 3aKynHWMHaTa W npetnnartata He ce
HamasnyBaar.

FTAPAHLUUIA

YUneH 12
Bo cnyuaj HapauaTenoT fa ja Kynu onpemara, NoHyAyBayoT Ha Taa onpeMa AaBa
[ABeroauvilHa rapaHumja.

General Terms and Conditions for Using the CVS Mobile Service

Article 7
The subscription fee shall be calculated in the following manner:

- the subscription fee is calculated for the current month,

- for a new inclusion of a vehicle into the system, the fee shall be
calculated from the date of the inclusion until the last day in the month
in the following manner: (subscription fee/30 days x days of use =
amount of partial subscription).

The Subscriber also undertakes to pay all the costs (subscription fee) resulting
from the use of CVS Mobile by a third party.

The Subscriber undertakes to pay to the Service Provider for all the costs incurred
in relation to the collection of his outstanding debts.

INSTALLATION, REINSTALLATION AND UNINSTALLING

Article 8
The equipment shall be installed into the Subscriber’s vehicles in accordance with
the additionally agreed schedule.

Article 9

Installation, reinstallation and uninstalling of the equipment shall be performed
only by an authorised service of the Provider.

Installation, reinstallation and uninstalling shall be calculated in line with the
current price list effective on the date of installation, reinstallation or uninstalling.
The Provider reserves the right to change the price list for the installation,
reinstallation or uninstalling at any time.

The Subscriber is not allowed in any case to install, reinstall or uninstall the
equipment by himself or through a third party other than the Provider or an
authorised service of the Provider, and shall be held responsible for any damage
incurred to the Provider or to a third party as a result of the violation of this
prohibition. In addition, the Subscriber undertakes, in case of violation of the
prohibition in the previous sentence, to purchase all the equipment leased from
the Provider at full price, i.e. for the value of new equipment in line with the
Provider’s current price list effective on the date when the Provider requires the
Subscriber to buy the equipment.

Article 10

If the Subscriber has the Provider’s equipment on lease and does not pay for the
lease or does not pay the subscription fee, or there is a cancellation of the
agreement for providing Services by CVS Mobile, the Subscriber undertakes to
enable the immediate uninstalling of the leased equipment to the Provider. The
uninstalling shall be charged in line with the current price list effective on the date
of the uninstalling.

In case of termination of the agreement, the time of termination shall be regarded
the moment the Provider has uninstalled all the equipment under the lease. The
Subscriber undertakes to pay the Provider the lease and the subscription fee from
the time the Provider requested that the equipment was uninstalled until the time
the Provider actually uninstalled all the equipment leased; the price for the lease
and the subscription fee shall be determined proportionally to the time. The time
of the actual termination of the agreement does not have any influence
whatsoever on the subscriber’s obligations (in line with Articles 18 and 19 of these
Terms and Conditions) to pay the binding amounts specified in Paragraphs 4 and
5 of Article 18 of these Terms and Conditions.

In addition, if the Subscriber fails to fulfil his obligations from the first Paragraph
of this Article, it shall be considered that the Subscriber wants to buy the
equipment under the lease at full price, for which the Provider may, at his
discretion, deliver an invoice at the value of new equipment to the Subscriber or
insist on uninstalling. In the latter case, all the costs of uninstalling, together with
related costs (e.g. court procedures, or court intervention, other legal
proceedings, police, detectives, etc.) shall be borne by the Subscriber.

SERVICE

Article 11

Errors during the operation of the CVS Mobile system that do not arise from the
reasons specified in article 15 shall be removed by the Service Provider as soon
as possible.

The Service Provider provides authorised services for the equipment.

Repairs to the equipment can be only carried out by an authorised Service.

The Provider reserves the right to discontinue at times the provision of CVS Mobile
Services for the reason of urgent repair work to the Central Database. During this
discontinuation of operations, the Provider shall endeavour to ensure that this
lasts for the shortest time possible. The Provider shall notify the Subscriber of
such discontinuation with prior notice released on the website http://www.cvs-
mobile.mk.

The lease and the subscription fees shall not be reduced as a result of the inability
to use the CVS Mobile Service because of work specified in the previous
paragraphs of this Article.

WARRANTY
Article 12

If the Subscriber purchases the equipment, the Provider gives a two-year
warranty for that equipment.
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OnwITH YC/I0BY 3a KOpUCTerbe Ha ycyraTta CVS Mobile

MepvopoT Ha rapaHuuWja 3a noeavHeYHW ucropavaHu ypeau € ABe FoAauHW of
[aTyMOT Ha MOHTMpare Ha MoeAvHEeYHUTE eAuMHMUM BO BO3WiaTa Ha
NpeTnIaTHUKOT.

lapaHuujaTa He Baxkn BO C/ly4aj Ha NPEHaNoHCKM NojaBu (FPoM, MHAYKLMW...) U Ha
Py BpeMeHCKo-aTMoChepckM Npeykn UM BO CNyyaj Ha BMWa cuna. 3a
BMLUA CMNA Ce CMeTa HacTanyBakeTO Ha OKOJIHOCTM LWITO ro OTEXHYBaaT Uin ro
OHEBO3MOXXYBaaT MCMONHYBaHETO Ha AOrOBOPHUTE 06BPCKM Ha eaHaTa MM Ha
apyrata [OroBopHa CTpaHa, M KOM HacTaHane Mo CKIyvyyBareTo Ha
NpeTnIaTHUYKUOT OAHOC, @ AOFOBOPHWUTE CTPaHW BO BPEMETO Ha CKiydyBahe
Ha MPEeTNNaTHUYKWOT OAHOC He MoXese fa rv npeasupaT, cnpeyat wan aa
n3berHat. Bo cnyyaj Ha Buwa cuna, AOroBopHaTa CTpaHa Kaj Koja HacTaHana
ucTaTta e Ao/MKHA Mo MUCMEH MaT Aa ja u3BecTu ApyraTa AOrOBOpHa CTpaHa 3a
HacTanyBake WM 3a npecTaHyBake Ha BuWwaTta cuna. Bo cnyuaj Ha
npeav3BuKyBarbe LWITETa Kako Mocneavua Ha Bulla Cuna, cekoja AOroBOpHa
CTpaHa e Ao/MKHa fa r'M NoAHece TPOLIOLUMTE WTO HacTaHane nopaauv BuLLa cuna.
WcTo Taka, rapaHuujata He BaXW [OKONKY OLITETyBakeTO Ha ypeauTe
HacTaHano MopaauM MexaHW4yKM OowTeTyBakba Ha ypeaute WM nopagu
nocTanyBarbe CO YpeauTe Ha HauMH LUTO e BO CMPOTMBHOCT CO OBa yNnaTCTBO.
lapaHuujaTa, WCTO Taka, He ro MOKpMBa HOPMANHOTO KOPUCTEHE Ha
NOTPOLIHMOT MaTepujan (baTepuu, HaABOPELIHN aHTeHW, 12 V aBToMOBUNCKM
NPYKTyHOLM, OCUTYPYBaUn, UTH.).

OBBPCKM U OAroBOPHOCTU HA NPETMJIATHUKOT

YneH 13

MpeTnnaTHUKOT:

- ce 06Bp3yBa Aeka ke r'M KOpWUCTW yCnyruTe BO COMMAcHOCT CO ynaTcTeaTa 3a
ynotpeba;

- camMoT ofroBapa 3a WM360poT, 3aWTuTaTa U 3a KOPUCTEHETO Ha
npuUcTanHWTe fO3WHKW LITO Ce MNOTpebHM 3a KOpUCTEeHe Ha ycnyraTa.
MpeTnnaTHUKOT MOpa Aa ja CMeHW No3vHKaTa Npu nNpBaTa ynotpeba;

- e 0bBp3aH Aa ro M3BECTV MOHyAyBayoT 3a COMHEBakbe 3a 3/10yrnoTpeba Ha
HeroBaTa fO3uMHKa OA CTpaHa Ha TpeTo nuue. [MoHyayBayoT BeAHaL
6ecnnaTHoO ke My AaAe HOBA NIO3UHKA Ha NPETMN/IATHUKOT;

- e OAroBOpeH 3a cuTe (U3NYKM OLITETYBakba MM OTyryBarba (Kpaxba) Ha
ornpeMara BO C/ly4yaj Ha 3aKyn, Mako OLITETyBarbaTa UM OTyfyBakbaTa ce
nocneavua Ha AejctBa Ha TpeTu nuua. Bo cnyyaj Ha owTeTyBare MM Ha
OTyfyBarbe, MPETMNIATHUKOT € [JO/DKEH Aa M niatu  TpowouuTe 3a
nonpasarbe, OAHOCHO 3a HOBa onpema.

MpeTnnaTHUKOT ce 06Bp3yBa Aeka:

- Ke M HaMupuM CuTe CMeTKM 33 KOpUCTeHuTe ycnyru (KynyBatbe,
3aKynHWHa, MpeTnnarta, UTH.) BO POKOT LUTO € HaBeAeH Ha dakTypaTa;

- Ke ce norpwxu 3a 6e36eAHOCT Ha noaaTouuTe 3a NPUKITyYyBakbe, OAHOCHO
3a KopucTere Ha ycnyrata CVS Mobile, kon My ce pageHun, u Bo cnyyaj Ha
ryberbe UM Ha kpaxxba BeAHall Ke ro U3BECTM 3a TOa NOHYAYBayoT;

- BHMMaTesIHO Ke M 3alTuTyBa MofjaTouuTe M Ke MM HaMupu CMETKUTE 3a
KOPUCTEHWUTE YCNyrn BO CNyyaj Aa rm KOpUCTY TPETO NinLe;

- Ke My ja HagoMecTu wreTaTta Ha MOHyAyBayoT LWITO HacTaHana Kako
nocneavua Ha npekplyearbe Ha OnwTUTe YCNoBW, Ha NPETNIaTHUYKUOT
[IOrOBOP U/ Ha BaXXeUYKMTe NPOnucK;

- Ke BOAM CMeTKa 3a 3aWTuTata Ha [OBep/MBMTE MojatouM W Ha
cofpXXuHaTa Ha ycnyruTe.

YneH 14

MpeTnnaTHUKOT He cMee Aa ja kopucTu ycnyrata CVS Mobile 3a uenu co ko Ha
KOj 6110 HauMH 61 6une NpekpLUeHV NpaBaTa Ha NoeAMHLM UM Ha HaYMH KOj

He e [103BOSIEH CO 3aKOH, OAHOCHO 3a MOCTUTHYBarbe HE3aKOHCKU Lienn.
MpeTnnaTHMKOT MOpa Aa My COOMLWTKU Ha MOHYAyBa4yoT 3a cekoja npeasBuAeHa
M3MeHa BO HauyuMHOT Ha paboTa Ha CUCTEMOT Ha NPEeTnNaTHWUKOT, Koja 6u
B/Mjaena Ha KBanuMTeTOT Ha PYHKLUMOHUPAHETO Ha YCyr1Te Ha NOHyAyBayoT, No
NUCMEH NaT MpeKy enekTPOHCKa MOoLTa, HajManky ABa feHa opHanpesn. bes
NPeTX0AHO MUCMEHO U U3PeYHO oaobpeHne of MOHYAyBaYoT, NMPETNNATHUKOT He
CMee fia ' U3BpLUM NPeABUAEHUTE NPOMEHW.

MpeTnnaTHMKOT Mopa fAa My COOMWTW Ha MOHyAyBayoT 3a cekoja nnaHupaHa
13MeHa BO CMCTEMOT Ha MPeTNaTHUKOT, Koja 61 Bnnjaena Ha MeHyBarbeTO Ha
TEXHUYKWTE MapaMeTpu U Ha NocTaBkuTe Ha cuctemoT CVS Mobile (MeHyBare Ha
KOMMjyTEPCKUOT CUCTEM, 3aMeHyBatbe, MeHyBare W HafrpafyBare Ha
MallMHCKaTa WAM Ha nporpamckata oOfnpeMa, HayMH Ha MoBp3yBarbe Mo
[O/KMHATa Ha KOMyHWMKauuckaTa mpexa W Aapyro), Hajmanky 30 (Tpuecer)
fleHa npep v3MeHaTa. Be3 npeTxoAHO NMUCMEHO M M3peyHo oaobpeHve of
MOHyZlyBayoT, MPETMNATHUKOT HEe CMee Aia v U3BPLUM NIaHUpaHUTE NPOMEHM.
MpeTnnaTHWKOT He cMee Aa nocerHe BO cucTeMoT CVS Mobile Ha HaunH koj 61
MMan 3a nocneanLa TEXHUYKN UK Apyrv Npeyku Bo paboTtaTa v BO UHTErpuTeToT
Ha cuctemoT. MpeTnnaTHUKOT Mopa Aa MM MMa npeaBua cute

npaBuna 3a YyBakbe 1 3a 3alTnTa Ha cuctemoT CVS Mobile n Ha noaaTounTe U He
cMee fa ce obuayBa Aa M3BpLLUM Ynaj BO 3alUTUTEHWOT Aen Ha cuctemoT CVS
Mobile, fa BplM ycnyrv Ha cUCTEMOT CO HeoaobpeHa ornpemMa MK fa UM
npucTanysa Ha NoAATOLMTE 3a KON He e OBNacTeH.

MpeTnnaTHWKOT e fo/keH BeAHaw fa npujaeu (no TenedoH, Tenedakc unu
€eKTPOHCKa MOoLTa) Ha HayuMH KOj € AOroBOpeH, OAHOCHO MpeTCTaBeH BO
ynaTcTBaTa Ha U3BeayBayoT, 3a CUTe Npeyky Npy ynotpebarta Ha cMCTEMOT.

Bo cnyyaj Ha npekplyBarbe Ha OApeabuTe O OBOj YNEH, NPETNNATHUKOT e
[O/KEH Ha MOHYyAyBayoT MAM Ha TPeTV JMua Aa UM ja HaaoMecTu uenaTta
HacTaHaTa wwreTa. lMokpaj Toa, BO Ciydyaj Ha MpekpLlyBarbe Ha 3abpaHaTta o
0BOj YrieH, NPeTNNaTHUKOT € AO/KEH Lienata onpema Ha MoHyAyBayoT, Koja Toj ja
“Ma noA 3akyn, Aa ja OTKynu Mo LenocHa LieHa, OAHOCHO 3a BpeAHOCTa Ha HoBa
onpeMa, BO COMMacHOCT CO BaXeYKWOT LEHOBHUK Ha MOHYAyBauyoT, KOj BaXu Ha
[leHOT Kora noHyayBayoT 6Gapa KkynyBarbe Of NpeTnnaTHuMkoT. Bo cnyyaj Ha

General Terms and Conditions for Using the CVS Mobile Service

The warranty period for each delivered devices is two years from the installation
date of individual units into the Subscriber’s vehicles.

The warranty shall be rendered void in the event of overvoltage phenomena
(lightning, induction, etc.) and other weather and atmospheric disturbances, or
in case of Force Majeure. Force Majeure is defined as the occurrence of
circumstances which make it difficult or impossible for one or another contractual
party to fulfil their obligations, which occurred after their entering into the
subscription and were beyond the capability of the contracting parties to
anticipate, prevent or avoid at the time of their entering into the agreement. In
case of Force Majeure, the contractual party with which Force Majeure occurred
is obliged to notify the other party in writing of the occurrence or termination of
the event. In case of damage due to Force Majeure, each contractual party is
obliged to bear the costs resulting from Force Majeure. The warranty is also
rendered void if the devices are damaged mechanically or due to their handling
in @ manner opposite to the instructions.

Furthermore, the warranty does not cover the normal use of consumables
(batteries, outside antennas, 12V car connectors, fuses, etc.).

SUBSCRIBER'’S OBLIGATIONS AND RESPONSIBILITIES

Article 13 The Subscriber:

- undertakes to use the services in line with the instructions for use;

- is responsible by himself for the selection, protection and use of the
access passwords required to use the Service. The Subscriber must
change the password on the first use;

- is obliged to notify the Provider about suspected abuse of his
password by a third party. The Provider shall provide a new password
to the Subscriber free of charge;

- is responsible for all physical damages or disposal (theft) of the
equipment in the case of leasing, regardless of the fact that the
damage and disposal are a consequence of actions by third parties.
In case of damage or disposal, the Subscriber undertakes to pay for
the costs of the repair, or new equipment.

The Subscriber undertakes to:

- pay the invoices for the used services (purchase, lease, subscription
fee, etc.) within the term specified on the invoice;

- take care of the security of the connection data, i.e. the use of the
CVS Mobile Service provided to him, and to notify the Provider
immediately in the case of loss or theft;

- carefully protect data and pay the invoices for the used Services in
the event that they are used by a third party;

- indemnify the Provider for the damage resulting from violation of the
General Terms and Conditions, the Subscription Agreement or current
regulations;

- pay attention to the protection of confidential data and the contents
of services.

Article 14

The Subscriber is not allowed to use the CVS Mobile service for purposes that
would in any way breach the personal rights of individuals or which are not legally
permitted, i.e. for achieving illegal objectives.

The Subscriber shall notify the Provider of any anticipated change in the operation
of the Subscriber's system which could affect the operational quality of the
Provider’s Services in writing or by e-mail, at least 2 days earlier. The Subscriber
is not allowed to make the anticipated changes without the Provider’s prior written
and explicit approval.

Any planned alteration of the Subscriber’s system that would affect the technical
parameters and the settings of the CVS Mobile system (alteration of the computer
system, replacement, change or upgrading of the hardware and the software,
manner of connection along the communication network, etc.) should be notified
to the Provider by the Subscriber at least 30 (thirty) days before the alteration.
The Subscriber is not allowed to make the planned alterations without the prior
written consent of the Provider.

The Subscriber is not allowed to intervene into the CVS Mobile system in a manner
that would result in the technical and other interference of the operation and the
integrity of the system. The Subscriber must consider all the rules for preservation
and protection of the CVS Mobile system and data, and is not allowed to try and
invade the protected part of the CVS Mobile system, to provide services on the
system with unauthorised equipment, or to access data for which he has no
authorisation.

The Subscriber undertakes to report immediately any interference occurring
during the operation of the system (by phone, fax or e-mail) and in the manner
that is agreed, i.e. stated in the contractors’ instructions.

In case of violation of the provisions in this Article, the Subscriber shall indemnify
the Provider or any third party for any damage that has occurred. In addition, the
Subscriber undertakes, in case of violation of the prohibition from this Article, to
purchase all the equipment leased from the Provider at full price, i.e. for the value
of new equipment in line with the Provider’s current price list effective on the date
when the Provider requires the Subscriber to buy the equipment.
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OnwITH YC/I0BY 3a KOpUCTerbe Ha ycyraTta CVS Mobile

npekpllyBatbe Ha oapeabuTe oA OBOj UYieH, MNpeTnNaTHUKOT € [AO/MKEeH Ha
NOHYAyBayoT UM Ha TPETW NMua Aa UM ja HaAOMeCTM uenaTa HacTaHaTa LTeTa.
Mokpaj Toa, BO cnyyaj Ha npekpluyBare Ha 3abpaHaTa o4 0BOj YfeH, HapayaTenoT
€ [I0/IXEH LenaTa onpema Ha NoHyAyBayoT, Koja Toj ja MMa nog 3akyn, Aa ja oTKynu
no LenocHa UeHa, OAHOCHO 3a BpeAHOCTa Ha HOBa OMpeMa, BO COrNacHOCT CO
BaXKEUKMOT LIEHOBHMK Ha MOHYAYBayoT, KOj BaXW Ha AEHOT Kora NoHyayBayoT H6apa
KyrnyBare 0 NPeTnIaTHUKOT.

OAroBOPHOCT HA MOHYAYBAYOT HA YCJNIYTATA

YneH 15
MoHyayBayoT He oAroBapa 3a LuTeTaTa WTOo Ke ja MpeTpnu NpeTrniaTHUKOT Nopaau:

- HemouuTyBakbe Ha oapendbuTe of osue ONWTHU YCNOBW, HAa AOrOBOPOT UK
Ha M3peyYHWTe ynaTCTBa Ha NMoHyAyBa4oT;

- ynatcrtBaTa 3a ynoTpeba Ha BrpajeHata (KyneHa unv HajmeHa) onpema;

- HEenoYMTyBarbe Ha OMWTUTE YCII0BU Ha KOHLIECUOHEPOT;

- Tpewku, npeykn Bo paboTaTa WM HedyHKUMOHMPare Ha MobuiHaTa
Mpexa Ha KOHLIECMOHEpOT;

- HedyYHKUMOHMpaHbe Ha CUCTEMOT BO CTPAaHCKWU MOBUNHU Mpexu;

- rpewku, npeykn BO paboTata WAM HedyHKLUMOHMpare Ha WHTEpHeT-
BpckaTa Mery LieHTpanHaTta 6a3a Ha NoAaToum U NPeTnNaTHUKOT;

- TpelKu, npeykn Bo paboTaTa unm HedyHKUMOHMPare Ha cuctemot GPS,
Kako M BO cnyyaj curHanot GPS, oa koja 6uno npuuvMHa Ha koja
NOHYAYyBaYoT Ha yCnyraTta He MoXe Aa Bnujae, fa He e CO 3ai0BOUTENeH
KBanuTeT.

MoHyanyBayoT He oaroBapa 3a 3arybaTta Ha nojaTouuTe WTO Ce 3a4vyBaHW BO
moaemoT GPS/GSM wnu Bo Apyra BrpafeHa onpema, BO C/ly4aj MOAEMOT Unu
onpemaTa, oA koja 6wno npuuvHa, Aa 6uMAaAT UCKIYYeHW Of enekTpuyHaTa
MHCTanaumja Ha BO3U/IOTO WM NOpaau MEXaHWYKO OLTETYBaHe Ha eAnHMLATa
(Ha npumep, Bo cCflydaj Ha coobpakajHa He3roga) fAa ce M3rybaT nogaTouu.
MoHyayBayoT Ha ycnyraTa He oAroeapa 3a LiTeTaTa LUTO MOXe Aa HacTaHe
nopaau obenofeHyBare UK HEOBIACTEHO KOPUCTEHE Ha MOAATOLM BO C/yyaj Ha:

- ynararbe BO KOMMjyTEPCKUOT CUCTEM,

- ryberbe unv pasoTKpyBare Ha KOPUCHUYKaTa JI03UHKa,

- HECOBECHO YyBare Ha KOPUCHWYKaTa SI03MHKa.

MoHyayBayoT He oaroBapa W He rapaHTVMpa 3a LWTeTa M 3a rpelku wWTo 6u
npouvsnerse oA nporpaMckarta ornpema Ha cuctemot CVS Mobile nnn oa rpewwku Bo
pabotaTa Ha Mpexara GSM u GPRS.

Bo HWKO]j Cnyyaj MoHyAyBayoT He € OATOBOPEH 33 HUKAKBA LITeTa, BKIyYyBajKku 1
He OrpaHM4yBajku ce Ha LITeTa HacTaHaTa nopaau rybere Ao6uBKa, NPEKUH

Ha paboTterbe, rybetbe AENOBHM WHGOPMaUMM WM ApPYrM MaTepujanHu unu
HeMmaTepujanHu WTeTH, Koja npousnerysa oA KOPUCTEHEe WM Of HEMOXHOCT 3a
KopucTene Ha ycnyrute CVS Mobile.

Bo HuKOj cnyuaj obecwTeTyBakheTO He MOXe Aa MM HaAMUHE W3HOCMTE Ha
npoceyHaTa MeceyHa npetniaTta Ha OLTETEHWOT NPETNIaTHUK BO MocneaHaTa
NOMOBMHA rOAWHA Npep LUTETHUOT HacTaH, OAHOCHO BO COOABETHO MOKPaTOK
nepuoz AOKOJKY NPETNNATHUYKMOT OAHOC CE YLITE He Tpae NosoBUHA roanHa.

Bo apyru cnyyan noHyayBayoT oAroBapa CaMO 3a WTeTa WTO € npeaussuKaHa
HaMepHO WM Nopaan Cepuo3Ha HeBPEXHOCT, @ OArOBOPHOCTA Ha MOHYAyBaYoT 3a
€BeHTyalHO Mpeau3BMKaHa LITeTa e OrpaHMyeHa CcaMo A0 BUCMHATa Ha
obnyHa wreta (OAHOCHO, HaMmanyBakwe Ha WMMOT). [pu OTKpuBaHe rpewku n
HenpaBWIHOCTU, OAHOCHO HacCTaHyBake LWTeTa, MPeTNNaTHUKOT Mopa fAa
HacTanu co cooABETHa Mepa 3a HamasyBare Ha LWTeTaTa.

NMPOBHU UHCTAJIALUMU

YneH 16

MpeTnNaTHUKOT M MOHYAYBa4OT Ha ycayrata MoXaT, O4 NpuyMHa 3a yTBpAyBarbe
Ha cooaBeTHOCTa Ha ycnyrata CVS Mobile, ma porosopar

NOHYAyBayoT Aa MOHTMpa OrnpeMa BO HEKOM BO3WSa Ha MpeTnaaTHUKOT
(NnpobHM BO3WMA) M Aa My OBO3MOXM Ha MNPETNNIATHUKOT KOPUCTEHE Ha
ycnyrata CVS Mobile Ha onpepeneHo Bpeme. BpemeTpaereTo Ha Npo6HMOT
nepvoa ro HasefdyBaaT NPETMIATHUKOT WM MOHyAyBayoT Ha yciyrata BO
NpPOBHMOT AOroBOp 3a KOPUCTEH:E Ha ycyraTa.

MpeTnnaTHWKOT e AO/MKEH, HajaoLuHa OCyM AeHa npef U3MWHYBake Ha NpoBHUOT
nepu1oa, Aa ro M3BeCTU NOHyAYBAYOT Ha ycnyraTa 1. Aeka Ke CKlyum npeTnnaTHUYKK
[0roBOp M NpUTOa ja HaBedyBa ycnyraTa 3a Koja caka Aa ce NpeTnnaTi, u/unu aeka
Ke ja Kynu wnu 3eMe noj 3akyn onpemarta, WM 2. Aeka HeMa Aa CKiyuu
NpeTnnaTHUYKM JOroBOp M MpWTOa ro HaBedyBa AAaTyMOT KoOra MOHyZyBayoT Ha
ycnyraTta MoXe Aa ja AEMOHTMpa onpeMaTa oA HeroBuTe NpobHy Bo3una. daTymoT
Ha [eMOHTMpate Mopa fda 6uae onpeaeneH BO Nepuoa A0 M3MMHYBaHbe Ha
nNpobHMOT nepwuoa.

[IOKONKY NPEeTnNaTHUKOT HEe MM UCMOJIHU CBOUTE 06BPCKU Of MPETXOAHUOT CTaB 0f
OBOj YneH, ce cMeTa Aeka MpeTnNaTHUKOT CKAy4Yun CO MOHyAyBauyoT
npeTrnnaTHUYKM [JOroBOp 3a HajMyBatbe Ha HeonpegeneHo Bpeme, 3a
BrpageHaTta onpemMa cO W36paHMOT MakeT M CO TMOYETOK Ha Tpaewe Ha
NpeTnIaTHUYKMOT OAHOC 04 AATYMOT Ha M3MMHYBake Ha NPOGHWOT nepuoa u

BO COr/1aCHOCT CO MOMEHTHO Ba>Xe4KuUoT LLIEHOBHUK.

COMNCTBEHMNYKO NMPABO U NMPETXOAEH OTKYM HA OMPEMA

YUnen 17

OnpemaTta WTo MPETNNATHUKOT Ke ja HajMM unM Ke ce Brpaay BO BO3WMOTO Ha
NPeTnaaTHUKOT NpeTCcTaByBa CONCTBEHOCT Ha MOHYAyBayoT M Mopaau Toa, No
M3MUHYBaHETO Ha MPETNNATHUYKMOT OAHOC, NPETMIATHUKOT € AO/MKEH BeJHaL

[a My ja BpaTu Ha NOHyAyBa4oT.

[loroBopHUTE CTpaHW MoXaT Kora 6Wuno BO MEepuofoT Ha Tpaekwe Ha

General Terms and Conditions for Using the CVS Mobile Service

SERVICE PROVIDER’S RESPONSIBILITIES

Article 15
The Provider has no responsibility towards the Subscriber for damages resulting
from:

- noncompliance with the provisions of these General Terms and
Conditions, the Agreement or explicit instructions issued by the
Provider;

- the instructions for use of the installed (purchased or leased)
equipment;

- noncompliance with the General Terms of the concessionaire;

- errors, operational interference or non-functioning of the
concessionaire’s mobile network;

- non-functioning of the system in foreign mobile networks;

- errors, operational interference or non-functioning of Internet access
between the Central Database and the Subscriber;

- errors, operational interference or non-functioning of the GPS system,
and in the event that the GPS signal has unsatisfactory quality for
reasons that are beyond the control of the Provider;

The Provider shall not be responsible for the loss of data stored in the GPS/GSM
modem or any other installed equipment if the modem or the equipment are
disconnected from the electrical installation of the vehicle from whatever reason,
or if the data is lost due to the mechanical damage of the unit (e.g. in the event
of a car accident).

The Provider is not responsible for any damage that may occur due to the
disclosure or unauthorised use of data the event of:

- a break-in into the computer system,

- loss or disclosure of the user’s password,

- negligent storage of the password.

The Provider is not responsible and does not give any guarantee for any damage
or error resulting from the CVS Mobile system software or from errors in the
operation of the GSM and GPRS networks.

The Provider is not responsible in any case for any damage, including, but not
limiting to, damage due to loss of profit, termination of business activities, loss of
business information, or any other substantial or non-substantial damage,
resulting from use or inability to use the CVS Mobile Services.

The indemnification cannot exceed the amount of the average monthly
subscription fee of the Subscriber that has suffered damage in the period of the
last half year prior to the occurrence of the damaging event, or in the
corresponding shorter period if the subscription has not yet lasted for half a year.
In other cases, the Provider is only responsible for damages caused intentionally
or as a result of severe negligence, and the responsibility of the Provider for any
caused damage is limited only to the amount of an ordinary damage (i.e. decrease
in the asset). When detecting errors or irregularities, i.e. occurrence of damage,
the Subscriber must act with adequate measures to decrease the damage.

TRIAL INSTALLATIONS

Article 16

The Subscriber and the Service Provider may agree, for the purpose of
establishing the benefits of the CVS Mobile service, that the Provider shall install
equipment in some of the Subscriber’s vehicles (trial vehicles) for a defined period
of time and shall enable the Subscriber to use the CVS Mobile Service. The
duration of the trial period shall be specified in a trial agreement for using the
Service between the Subscriber and the Service Provider. The Subscriber
undertakes, no later than 8 days prior to the expiry of the trial period, to notify
the Service Provider that 1. he is either entering into a subscription agreement,
specifying the Service to which he wishes to subscribe, and/or is buying or leasing
the equipment, or 2. he does not intend to enter into a subscription agreement,
specifying the date when the Service Provider can uninstall the equipment from
his trial vehicles. The date for uninstalling must be specified within the period of
time until the expiry of the trial period.

If the Subscriber fails to meet the obligations from the previous paragraph of this
Article, the Subscriber shall be deemed to have entered a subscription agreement
with the Service Provider on the lease of the installed equipment for an indefinite
period of time, with the selected package and the start of the subscription being
the date of the expiry of the trial agreement, in line with the currently applicable
price list.

PROPERTY RIGHT AND PRIOR PURCHASE OF THE EQUIPMENT

Article 17

The equipment, leased or installed in the Subscriber’s vehicle, shall remain the
under the ownership of the Provider, therefore obliging the Subscriber to return
it to the Provider as soon as the subscription expires.

The contractual parties may agree on the purchase of the equipment at any time
during the duration of the subscription agreement and/or after its cessation.
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OnwITH YC/I0BY 3a KOpUCTerbe Ha ycyraTta CVS Mobile

NpEeTNNaTHUYKUOT AOrOBOP M/UNW MO HErOBOTO 3aBpLUyBakbe Aa Ce AOroBopaT 3a
OTKYMyBakb-€e Ha ornpeMara.

NPEKUHYBAHE HA [OroBOP, OHEBO3MO)XXYBAHE MNPUCTAN A0
NOAATOLM U OTKAXKYBAHE HA JOTOBOP

YneH 18

HapauaTenHvoT AoroBop ce ckjlyyyBa 3a BpeMe Tpajatbe Koe e HaBedeHO BO
[IOrOBOPOT, BaXXHOCTa 3arnoyvHyBa Aa Teye CNeAHUOT [eH MO MOTNMWyBake Ha
[0roBopoT. AKO BpeMe TpPaereTO Ha [OroBOPOT He e HEBeAEHO, TOa 3Hauu Jeka
[I0rOBOPOT Ce CKy4yBa Ha HeOApeAeHO BpeMe.

Bo cnyyaj, ako AOroBopoT e CK/y4YeH Ha HeoApedeHO Bpeme, OTKa3eH poK 3a
npectaHak Ha aorosopoT e 30 aeHa. Bo cnyyaj Ha NpekuH Ha AOroBOPOT Of CTpaHa
Ha Hapa4aTenoT npej Aa U3MUHOT 24 Meceum of AOroBOPOT, HapavaTenoT e A0/HKEH
[a ja nnaTv AeMOoHTaxarta Ha onpemoTa Bo BuUcMHa oA 50 EYP 6e3 /1B no KaMWOH.

AKO Hapa4aTesHMOT AOTOBOP CE CKy4YyBa 3a OAPEAEHO BPEME, KOE € HAaBeAEeHO BO
[IOrOBOPOT, @ HapayaTesnioT ro OTKaXe Toj [IoroBop Mpefd WCTEKOT Ha BpeMe
TpaeeTo Ha [I0roBOPOT, HApayaTesioT € [I0XKEH [a BO POK oA 8 AeHa r'm U3M1pu
cuUTe 06BPCKM KOH M3BElyBa4doT Ha YC/IyruTe, M lUTeTaTa KoOe HacTaHona co
MPEKMHMBALE Ha AOOrOBOPOT A0 OAPEAEHUOT AATyM Ha AOrOBOPOT.

[Jokonky He Aojae [O MpeABpeMeH MpekuH Ha AOroBOpOT, Ce MpecMeTyBa
HOPMAsHOTO CTakbe Ha OMpeMaTta Ha AEHOT Ha MPECTaHOK Ha BAaXEUKMOT A0roBOp.

Mo M3MUHYBakbe Ha AOrOBOPEHMOT MEPUOA O AOrOBOPOT, MOMEry HapayaTesoT, 1
13BefyBayoT Ha YC/yruTe, AOTOBOPOT aBTOMAaTCku Ce MpOAO/KyBa Kako HOB
[IOrOBOp MOMery CTpaHKWUTE CO WUCTU YC/IOBM Kako MPETXOAHWOT [OroBop Mery
[IOrOBOPEHUTE CTPaHu, OCBEH BO Cyyaj Aa efHa of cTpaHuTe 30 JeHa Npes UCTekoT
Ha AOroBOpOT He M3jaBK fieka caka Aa ro packuHe AOrOBOPOT.

Bo T0j cnyyaj AOrOBOPOT MOXe aBTOMATCKM MOBEKenaTh fia ce NMpOAoSIKM.

OBOj UneH oA AOroBOPOT BaXkM, OCBEH aKO CTPaHKUTE He ce AO0roBopaT NovHaKy uiu
60 nucmeHa dopma.

Bo cute cnyyan Ha MpekuHyBare Ha [IOroBOPOT BO COMIACHOCT CO OBOj YJNEH,
NPEeTNNaTHUKOT, UCTO TaKa, € AO/KEH LIeNIOCHO fia MM HaMupu cute 06BpCKM oA
NPeTNNaTHUYKUOT U OA 3aKYMHUYKMOT/KYMOBHWOT OAHOC, HacTaHaTu A0 AEeHOT
Kora npeTnaaTHUYKMOT OAHOC BUCTUHCKM NpecTaHas, OAHOCHO 0 MOMEHTOT Kora
npeTnnaTHWKOT 6un ucknyyeH of ycnyrata CVS Mobile, T.e. Bo cnyyaj Ha
HajMyBaH-€ orpema, Kora ucrata My e BpaTeHa Ha NMoHyAyBayoT.

Cekoja 04 AOrOBOPHWTE CTpaHM MOXeE o OTKaXe MpeTniaTHUYKMOT oaHoC 6e3
OTKa3eH poOK, AOKONKY YTBPAM Jeka CrnpoTMBHaTa CTpaHa M MpekpLlyBa
oapeabute og oBue ONLWITH YCIIOBM, MPETNIATHUYKMOT A0FOBOP UK oapeabuTe of
BaXKeUKWUTE NPOM1cK.

MoHyayBayoT MOXe BO koe 6Mn0 Bpeme, 6e3 OTKaseH POk, Aa ro OTKaxe
NpEeTNNaTHUYKMOT OAHOC AOKOJIKY MPOTMB MPETNNATHUKOT € 3arnouyHata umu
3aBpLUEeHa NocTarnka Ha NpUHYAHO NopaMHyBakbe, CTeuaj, IMKBUAaLMja, Gpulierbe
OA CYACKVOT peructap Wiu Jpyra rmocrtanka nopaau HECONBEHTHOCT Wnn
NPUHYAHO NpecTaHyBarbe co paboTa, WM LOKOMKY MOHYAYBayoT Ha HEKOj Apyr
HauYWH YTBPAWA feKa MPeTniaTHUKOT MMa W 61U Moxen Aa uMa npobnemu Bo
CMUCNa Ha paboTereTo U Ha WUCTIONHYBaHEeTO Ha AOrOBOPEHUTE 06BPCKU.

YneH 19

MoHyayBay Moxe npeTniaTHUYKKM JOroBOp fa ro mpeHece Ha koja 6uno apyra
KOMMaHWja BO COMCTBEHOCT Ha rpynaumjata CSV mobile nnm Bo komnaHuja kojawwto
ja koHTponupa CSV Mobile 6e3 npetxogHo gobueHa cornacHOCT BO MMCMeHa
cdopMa of NpeTnNaTHUKOT M 3a Toa Ke ro M3BecTM npeTtnnaTtHukor. Co
npucakareTo Ha OBME OMWTW YCNOBM M 0Apeabu, MPeTnnaTHUKOT ce Aasa
npeTxofHa COrnacHoCT 3a TakBMOT npeHoc. Cekoj Apyr BMA Ha MpPeHoC Ha
[IOroBOpoT 3a npeTniata 6apa cornacHoCT BO nMucMeHa opma oa Apyrata
[IOroBOopHa cTpaHa. Bo cnpoTMBHO, TakBMOT MPEHOC € HMLWTOBEH. [loroBopoT 3a
npetnnarta ru o6sp3yBa cuTe [OrOBOPHU CTPaHW, HUBHUTE NPaBHW HacneaHUUM,
npaBHM 3acTarnHuuM ¥ OBAaCTEHN nua.

YneH 20

MoHyanyBayoT ro 3aapXyBa NpaBOTO, BO C/yyaj MPETNNaTHUKOT Aa He
HamupyBa CuTe CBOM JoCTacaHu 06BpCKM, [a OHEBO3MOXMW npwuctan Ao
nopatounte Bo LleHTpanHaTa uHdoOpMauucka 6asa Ha nogaToun, M Toa 3a
BO3WNaTa Ha NpeTnnaTHUKOT KOM MMaaT MHCTanupaH cuctem CVS Mobile. Bo
nepuoaoT AojeKa € OHEBO3MOXEH MpucTan A0 MoAaTouuTe, NpeTnnaTHUKOT e
[IOJDKEH HaCcmpoTW Toa Aa My M Miatu Ha MOHYAyBayoT cBoWTe 06BPCKM
(npeTnnara, 3aKynHuHa U Apyro), OnNpeAeneHn Co [OroBOpPOT M CO BaKEUYKMOT
LieHOBHWK. Mo ceBKynHaTa oTnnarta Ha cuTe focTacaHu 06BpCKM, MOHyAyBa4oT e
AO/MKEH Ha NpeTnnaTHMKOT MNOBTOPHO Aa My OBO3MOXW npuctan Ao
nopatounte BO LleHTpanHaTa uHdopMauucka 6a3a Ha noaaTouu, MpU WTO
MoHyZlyBayoT He ofroBapa 3a nojaTouuTe BO MNEpUOAOT Kora Ha
npeTnnaTHMKOT My 6un OHeBO3MOXeH npuctan Ao LleHTpanHata 6asa Ha
nogaTouu.

[loKONKY NPEeTNNaTHUKOT HEe MM HaMMpKW CBoWTe 0BBPCKU BO POK Of TPU MeceLu

0TKaKo Ke AocTacaaT, NoOHyAyBayoT UMa NpaBo Aa ' UCKIy4u SIM'KapTVI‘-IKVITe oa
MobunHaTta Mpexa. TakBOTO WCK/yyyBakbe 3HauM W OTKaXyBarbe Ha

NPeTNNaTHUYKMOT OAHOC Of CTpaHa Ha MOHyAyBadoT 6e3 OTKaseH pok. Bo

CNyyaj Ha TaKBO OTKaXyBatbe€ Ha AOrOBOPOT Of CTpaHa Ha MOHyAyBayoT, 3a
NpeTNNaTHUKOT HacTaHyBaaT UCTUTE MOCNeaMUM LITO Ce YTBPAEHW BO CTaB 4,

General Terms and Conditions for Using the CVS Mobile Service

CESSATION OF THE AGREEMENT, PREVENTION OF DATA ACCESS AND
CANCELLATION OF THE AGREEMENT

Article 18

The subscription agreement shall be concluded for the period specified in the
agreement and begins on the day following the day of mutual signing. If the
agreement period hasn't been stated, the agreement shall be concluded for an
indefinite period.

In the event that the agreement shall be concluded for an indefinite period, the
cancellation period shall last for 30 days. In the event of cancellation of an
agreement concluded for an indefinite period, and prior to an expiration date of
24 months from the day of entering into force, the subscriber shall be obliged to
pay demounting of the equipment in the value of 50 EUR / vehicle (VAT not
included).

If the subscription agreement is to be concluded for an definite period (for the
period stated in the agreement) and the subscriber terminates the agreement
prior to that date, the subscriber shall be obliged to pay all obligations within
eight days upon termination, which would have arisen based on the agreement
by the end of the period, in the event when there would not be any early
cancellation. The calculation shall include the status of equipment and services
on the day of cancellation.

After the period which was concluded in the agreement, the subscription will
automatically continue as a new agreement, with the same terms and in the same
duration as the previous one, unless one of the parties within one month before
the expiry of the period for which the contract was made, declares otherwise.
Under the terms from this paragraph, subscription can be multiply automatically
prolonged. The provision from this paragraph shall be valid unless the parties
agree otherwise in written form.

In all cases of cessation under this Article, the Subscriber is also required to pay
in full all his liabilities resulting from the subscription and leasing/purchasing
relation accrued until the actual date of the cessation of the agreement, i.e. until
the moment the Subscriber is disconnected from the CVS Mobile service or, in the
case of leasing, when the equipment is returned to the Provider.

Each contractual party may cancel the subscription without a period of notice if
he establishes that the other party is violating provisions of these General Terms
and Conditions, the subscription agreement or the provisions of current
regulations.

The Provider can, at any time and without a period of notice, cancel the
subscription if a forced settlement, bankruptcy, liquidation, removal from the
court register or other proceeding resulting from the insolvency or forced
termination of operation has been initiated or completed against the Subscriber,
or if the Provider establishes in some other way that the Subscriber has or could
have problems related to its operation and fulfilment of his contractual
obligations..

Article 19

The Provider may transfer the subscription contract without prior written consent
by the Client at any given time onto any CVS Mobile majority-owned company or
any enterprise controlled by CVS Mobile while providing a notice on the transfer
to the Client. Upon reading these General Terms and Conditions, the Client
consents in advance to such a transfer. Any other manner of transfer of
subscription contract requires the written consent by the opposite party.
Otherwise, such a transfer will be considered null and void. The subscription
contract is binding to every participating party and their successors, legal
representatives and authorized persons.

Article 20

The Provider reserves the right to disable access to data in the Central Database
to the Subscriber if he does not fulfil due liabilities, for all the Subscriber’s vehicles
where the CVS Mobile system has been installed. For the period when the access
to data is disabled, the Subscriber is nevertheless obliged to pay for all his
liabilities to the Provider (subscription fee, leasing fee, and other), specified in the
agreement and the current price list. After full payment of all outstanding
liabilities, the Provider is required to enable access to data in the Central Database
for the Subscriber, whereupon the Provider is not liable for the data in the period
when the Subscriber’s access to the Central Database was disabled.

If the Subscriber fails to settle his liabilities within a period of three months after
they become due, the Provider has the right to exclude the SIM cards from the
mobile network. Such exclusion shall mean the cancellation of the subscription by
the Provider without a period of notice. In case of such cancellation of the
agreement by the Provider, the Subscriber shall bear all the consequences as
specified in Paragraph 3 of Article 18 in these General Terms and Conditions;
whereby, it is not relevant when the Provider discontinues the SIM card, i.e.
withdraws from the agreement, and it is also not important when the period of 3
months of non-payment expires; and if the Provider discontinues the card, i.e.
cancels the agreement or the 3-month period expires after the expiry of the
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OnwITH YC/I0BY 3a KOpUCTerbe Ha ycyraTta CVS Mobile

O[HOCHO cTaB 5 oa uneH 18 (Bp3yBarbe Ha 24 nnu Ha 36 Meceum) o osve OnwTK
YCN0BU; NpUTOa, HE € BaXKHO Kora MOoHyAyBayoT ja ucknydyea SIM- kapTuukarta,
OAHOCHO Kora OTCTarnyBa OA [OroBOpOT, @, UCTO Taka, He € BaXKHO Kora Ke W3MUHe
NepuoaoT 04 TpU MeCeuM Ha Hennakakbe Off CTpaHa Ha MPETNIaTHUKOT; U
[IOKOJIKY MOHYAyBayoT ja UCKNy4YM KapThykaTa, OAHOCHO OTCTanu of [OroBOpOT
MWW [OKOMIKY MepuoaoT o4 TPU Meceuu U3MUHE MO U3MMHYBaHeTO Ha nepuoaoT
Ha BP3yBatbe, TOa He BWjae Ha 06BPCKaTa Ha NPETNNATHUKOT 3a NNakake o CTaB
4, opHOCHO cTaB 5 oA uneH 18 oa oBue ycnosu.

YCJZI0BU 3A UCKJTYHYBAHE YCNTYTA

YneH 21

MoHyayBavoT MOXe, Mopaju 3alTuTa Ha WHTEepecuTe Ha NPeTnAaTHUKOT Wan
cnpeuyBarbe 3710ynoTpeba KOH MPeTnnaTHUKOT, NMPUBPEMEHO Aa Cripeyun ynoTpeba
Ha ycnyrata CVS Mobile, Bo cnyyaj Ha coMHeBarbe 3a 3noynotpeba unm AoKosKy co
NpeTnNaTHUKOT He MOXe [la BOCMOCTaBW KOHTAaKT.

MoHyayBayoT ro wcknydyysa moaeMoT GPS/GSM op MobunHaTa Mpexa [AOKOJKY
MOHYAyBayo0T WMNW  KOHLIECMOHEPOT, OAHOCHO HEeroBuTe AOrOBOPHW MapTHEPU
yTBpAAT AeKa npeTniaTHUYKaTa KapTuyka ce kopuctu Bo moaeM GPS/GSM unu Bo
Koj 6uno Apyr TepMMHan WITO € YyKpajeH, 3M0ynoTpebeH WM OTyfeH Ha
NpPOTMBNPaBEH HauMH, WM ako yTBpAaT feka npeTnnatHuYkaTta KapTuuka ce
KOPUCTW Ha HeKOoj Apyr TepMuUHan WTo He e MoaeM GPS/GSM.

Bo cnyyaj Ha yHuwTyBarbe, 3aryba unm kpaxba Ha Mmoaemot GPS/GSM wnu Ha apyra
BrpajeHa onpema, NpeTniaTHUKOT € AOHKEH BeAHall, Nno MMCMeH nart,

3a T0a Aa ro M3BECTU MOHYAYBaYoT, @ BO C/y4aj Ha kpaxba n nonuuujata.

Bo cnyyaj Ha npujaBa 3a yHuwTyBarbe, 3aryba wnm kpaxba Ha MopemoT
GPS/GSM unu Ha ppyra BrpageHa oripeMa, MOHyAyBayoT Ke OHEeBO3MOXM
KopucTerse Ha SIM-kapTuukara. MoHyAyBauyoT Ke ro Hamnpasv Toa HajaouHa 3a

24 yaca Mo NPUMEHOTO MW3BECTyBatbe Of MPETMNaTHUKOT. EBeHTyanHuTe
TPOLIOLM 33 W3BPLUEHUTE YCNYrM BO MNEPUOAOT A0 BUCTUHCKOTO WCKIyYyBahe
raraat Ha TOBap Ha NPeTNIaTHUKOT.

Bo cnyuaj Ha yHuwTyBarbe, 3aryba nnu kpaxba Ha mogemoT GPS/GSM wnnum Ha apyra
BrpajeHa onpema, NpeTnnaTHUKOT € AO0MKEH Ha MOHyAyBayoT fAa My

nnat U3HOC LITO OAroBapa Ha BpeAHOCTa Ha HoBa Onpema, Cropes MOMEHTHO
BaXKEYKMOT LIEHOBHMK Ha NOHyAyBaYoT.

3ALUTUTA HA NOJATOLIN

YneH 22

MopaTounTe, KOM Ce ofHecyBaaT Ha MPETNIaTHUYKMOT OAHOC, Ce [eNoBHa TajHa
Ha NoHyAyBayoT.

MoHyayBa4yoT ke M cobupa, obpaboTyBa M Ke M KOPUCTM NoAAToUMTE BO
BPCKa CO MPETNIaTHUYKMOT OAHOC BO COMMAcHOCT CO MPOMMUCUTE 3a YyBake
JIMYHW MOAATOLM M Ke T KOPUCTW CaMo 3a CKydyBakbe, U3BpLUIyBatbe, MEHYBake
M 32 TMpeKkuWHyBakbe Ha [OroBOpoT CO MPETMIAaTHUKOT, MpecMeTyBare Ha
YCnyrute, nsfaBare CMETKa U €BEHTYanHO U3BECTyBake Ha

NpeTNNaTHUKOT 3@ HOBUTETUTE BO MOHyAaTa.

MoHyayBayoT Ke M KOPUCTWM [O6GMEHWTE MoAaTouM CaMo 3@ HempeyeHo
CrnpoBeayBare Ha NPeTnIaTHUYKMOT OAHOC M 3a aHanu3u Ha nasapoT M 3a
13BeCTyBatba HaMeHETU 3a NnoaobpyBare Ha MOHyAaTa Ha NpeTnaaTHALMTE U

Ha KOpUCHULMTE.

Co npudakarbe Ha OBME OMWITU YCNIOBU U OApeady, KIUEHTOT My faBa COrlacHOCT
Ha faBaTenoT Ha ycnyrute 3a noHaTamollHa obpaboTka, aHOHMMHOCT K ynoTpeba
Ha nojaTouMTe 3a Creferbe 3a LiennTe Ha aHanuMTukaTa Ha TPaHCNopTOT UK Aa
pasMeHyBa TWe NoAaTOLM KOWLITO ce CMeTaaT 3a aHOHUMMHM 3a 0bpaboTka Kaj TpeTu
NMua 3a LenuTe Ha aHanuTuKaTa Ha TpaHCMopToT.

3apaamn HerpeyeHo CrpoBeflyBake Ha NPeTnIaTHUYKUOT AOrOBOP, NPEeTNNaTHUKOT
My [aBa OBfacTyBatbe Ha MOHYAyBa4yoT fAeka CMee, CO Len HenpeyeHo
CrnpoBeayBakbe Ha NPeTnIaTHUYKMOT AOrOBOP M HamnaTyBake Ha AO0NroT Ha
€BEeHTyasHO JoCTacaHUTe OTBOpeHM nobapyBarba WTO M UMa KOH MPeTrniaTHUKOT,
kora 6uno n og koj 6uno opraH, nHctutyumja, pabortogased, 6aHka nnm oa Apyr
pakoBOAMTEN Ha NIMYHKM nojaTouu fa M Aobue GapaHWTe mopaTouu, €O uen
nposepyBatbe Ha MojaTouuTe HaBeAeHW BO [OrOBOPOT 3a CKIyvyBare
NpeTnAaTHUYKN OAHOC, OAHOCHO YTBPAYBatbe Ha HUBHUTE U3MEHM.

CurypHoCcTa Ha npeHecyBarbe Ha nopaTouuTe npeky MobunHata mpexa M Ha
pasroBopuTe 3a BpeMe Ha BOCMOCTaBeHaTa BpCKa 3aBUCU Of TEXHUYKUTE
MOXHOCTWU U 04 yCnoBUTE Ha KOHLECMOHEPOT N Ha HerosuMTe AOroOBOPHU NapTHEPWU.
MoHyayBayoT ce rpwxkyv 3a Toa noaaToumMTe Ha NpeTnaaTHUKOT BO
LleHTpanHaTta 6a3a Ha nogaToum Aa 6uaat obesbedeHn CO COOABETHU MepKU U
TEXHNYKKN MeToaun. anICTaI'I A0 OBMe nogatoun MMaaT CaMO MPEeTNIaTHUKOT,
COOABETHUTE [pXXaBHW OpraHu, [OKOSIKY 3@ Toa WMMaaT 3akoHCKa OCHOBa, W
NOHYAyBa4oT Kako OnepaTop Ha CMCTEMOT, 3a MOTpebuTe Ha cepBUCMparbe Ha
CUCTEMOT, HyAere KOPUCHUYKA MOAAPLUKA W COCTaByBake MeCeYHW U3BellTaum 3a
NpeTnNaTHUKOT.

3apaau npoBepyBatbe Ha MAEHTUTETOT U YyBarbe Ha noaaTouuTe, NPeTnIaTHUKOT
e [OMKEH NpYU MHCTanuparweTo HOBa annvkauuja, Ha bapare

Ha MOHyAyBayoT, Aa ce WAeHTUdMKYBa cO 6pOjOT Ha MPETNAaTHUYKUOT AOroBOP.
MpeTnnaTHMKOT caM e OAroBopeH 6pojoT Ha MpeTnaTHUYKMOT

[IOroBOp Aa ro YyBa Kako A0BEpP/MB NOAATOK.

MoHyayBayoT Ha ycnyraTa MoXe, NopaaW CONCTBEHa NpoMoLmMja, Aa 06jaBy noaaTok
3a MOCTOeHe Ha NpeTnnaTHUYKMOT JoroBop M 3a 6pojoT Ha
MHCTanupaHuTe Moaemn GPS/GSM, oaHOCHO Apyra BrpajeHa onpema, U
OCHOBHW MOAATOLM 3a NPETNIaTHUKOT (Ha3wBe, ceauLuTe, NuLe 3a KOHTaKT, 6poj Ha
TenedoH 3a KOHTaKT 1 eNeKTPOHCKa apeca 3a KOHTaKT).
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binding period, this has no effect on the Subscriber’s obligation regarding
payment as per Paragraph 3 of Article 18 of these Terms and Conditions.

TERMS FOR DISABLEMENT OF SERVICE

Article 21

The Provider may temporarily prevent the use of the CVS Mobile service in case
of suspected abuse or if he can not make contact with the Subscriber, with the
purpose of protecting the Subscriber’s interest or preventing abuse aimed at the
Subscriber.

The Provider shall discontinue the GPS/GSM modem from the mobile network if
the Provider or the concessionaire, or its contractual partners, establish that the
subscription card is used in the GPS/GSM modem or any other terminal which has
been stolen, abused or disposed of in an illegal way, or if they establish that the
subscription card is used on any other model which is not the GPS/GSM modem.
In case of destruction, loss or theft of the GPS/GSM modem or any other installed
equipment, the Subscriber is required to notify the Provider thereof in writing,
and in case of theft, also the police.

In the event of a report of the destruction, loss or theft of the GPS/GSM modem
or any other installed equipment, the Provider shall disable use of the SIM-card.
The Provider shall do this no later than 24 hours following receipt of the
Subscriber’s notification. Any costs for services used during the period until the
actual disconnection shall be borne by the Subscriber.

In case of destruction, loss or theft of the GPS/GSM modem or any other installed
equipment, the Subscriber is required to pay to the Provider the amount
equivalent to the value of new equipment in line with the current price list of the
Provider.

DATA PROTECTION

Article 22

Data related to the subscription is the commercial secret of the Provider. The
Provider shall collect, process and use data related to the subscription in line with
legislation on personal data protection and shall only use it for concluding,
performing, altering and terminating the agreement with the Subscriber,
calculating Services, issuing invoices and possibly notifying the Subscriber about
updates in the offer.

The Provider shall use obtained data only for the uninterrupted implementation
of the subscription and for market analysis, and notifications intended for the
improvement of the offer to subscribers and users.

By accepting these general terms and conditions, the client hereby gives consent
to the service provider for subsequent processing, anonymisation and use of
tracking data for transportation analytics purposes, or to communicate such data
rendered anonymous for processing to third persons for the purpose of
transportation analytics.

For the purposes of uninterrupted implementation of the subscription agreement,
the Subscriber authorises the Provider, for the purpose of smooth implementation
of the subscription agreement and collection of any outstanding claims that he
has from the Subscriber, to obtain required information at any time and from any
authority, institution, employer, bank or any other personal data manager in order
to verify information given in the subscription agreement, i.e. establish change
thereof.

The security of transfer of information via the mobile network and conversations
during the established connection is dependent on the technical possibilities and
conditions of the concessionaire and his contractual partners. The Provider shall
take care to ensure that the Subscriber’s data in the Central Database is secured
by adequate measures and technical methods. Access to this data is only given
to the Subscriber, appropriate state authorities, if they have legal grounds for
that, and the Provider as the operator of the system for the purpose of system
servicing, offering customer support and compiling monthly reports for the
Subscriber.

During the installation of a new application, the Subscriber shall be required, at
the Provider’s request, to identify himself with the number of the subscription
agreement, for the purpose of identity verification and data storage. The
Subscriber himself shall be responsible for keeping the number of the subscription
agreement confidential.

For the purpose of his own promotion, the Service Provider may release
information related to the existence of the subscription agreement and the
number of the installed GPS/GSM modems, i.e. other installed equipment, and
basic information about the Subscriber (name, head office, contact person,
contact phone number and contact e-mail address).
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3ABPLUHW OPEABEMN

YneH 23

TekcToT Ha oBuMe ONWTM YCNOBM Ce UCMpaka Ha agpecaTta WTO € HaBeAeHa BO
NpeTnnaTHUYKMOT AOrOBOP, OAHOCHO Ha HOBa aapeca, Koja eaHaTa of A0roBOPHUTE
CTpaHX MUCMEHO Ke M ja COOMWTW Ha Apyrata foroBopHa cTpaHa. Co Toa
BpayyBaH-ETO Ce CMeTa 3a M3BPLUEHO, MaKO aApecaHTOT He ro npeses TeKCToT.
[l0roBOpHUTE CTPaHM Ke r'v pellaBaaTt CroroAb6eHO eBEHTYaNHUTE CMIOPOBM WTO 61
npousnerne oA MpeTnIaTHUYKMOT AoroBop. Bo cnpoTvBHO, 3a croposuTe e
HaznexeH cyaoT Bo JbybrbaHa.

YneH 24

MoHyAyBayoT ro 3afp>XyBa NpaBoOTO Ha NMPOMeHa Ha OnwTWTe YCNoBK, NoJ YCIoB
33 M3MeHWTe fJa M M3BeCTU NpeTnnaTHUUMTE HajManky ocyM [eHa npej
CTarnyBareTo BO CWUfia, M Toa Taka LUTO Ke M 06jaBu HOBWTE OMLITW YC/I0BM Ha
MHTepHeT-cTpaHuuarta http://www.cvs-mobile.mk.

[lokonKy NpeTnnaTHMKOT He e COorfaceH CO W3MEHWTe, OAHOCHO €O
fononHysakaTta Ha OnwTtuTe  ycnoBu, Moxe fa Ce OTkaxe of
NpeTnNaTHUYKUOT AoroBop. OTKaxyBar-€TO Bllerysa BO cuna BegHall.

[lokonky MoHyayBayoT He Aobue u3jaBa 3a OTKaxyBare BO pok oA 30 AeHa oA
[aTyMOT KOra ro M3BecTun NpeTniaTHUKOT 3a U3MEHUTE U 3a [J0NOJIHyBakbaTa BO
COrMacHoOCT CO MPBMOT CTaB Of OBOj 4YNeH, Ce CMeTa, a MpEeTNIaTHUKOT Toa
M3peYHO ro MoTBpAyBa, Aeka MPETMAAaTHUKOT M npudaka U e CornaceH co
M3MeHUTE, OJHOCHO CO AOMOMHyBakaTa M CO OMLITUTE YCNOBW, @ [OrOBOPHUOT
0fHOC MO M3MWMHyBareTo Ha 30 aeHa oA objaByBarbeTO Ha M3MeHUTE U Ha
[lononHyBaraTa Ce npouleHyBa BO COMAaCHOCT CO M3MEHeTUTe, OAHOCHO CO
[IOMOSIHETUTE OMNLUTY YCIIOBY.

YUneH 25

Co MOTNULLYBaHETO Ha MPETNIaTHUYKUOT AOrOBOP MPETNNaTHUKOT MOTBPAYBa
fleka CO HeroBoTO MOTNULWYyBake MM A0BUN U e 3ano3HaT Co CoApXUHaTa Ha
oBve OnwTW YCOBM U AeKa € COrflaceH CO HMBHaTa COAPXMHA, Kako M CO
LEHOBHMKOT WM CO OMNWCOT Ha ycayrata WM CO ApyruTe nNpuno3n Ha
NPEeTNNaTHUYKUOT OrOBOP U M1 Npudaka cute 06BPCKM HA MME Ha UCTUTE.

Ckonje, 17.09.2018
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FINAL PROVISIONS

Article 23

The text of this General Terms and Conditions shall be sent to the address stated
in the subscription agreement, or to a new address notified in writing by one
contractual party to the other. Delivery shall thus be considered completed, even
if the addressee has not taken over the text. The contractual parties shall solve
any disputes which may arise from the subscription agreement in an amicable
way. On the contrary, the competent court for disputes shall be a court in
Ljubljana.

Article 24

The Provider reserves the right to amend these General Terms and Conditions,
provided that he notifies subscribers at least 8 days before the amendment
becomes effective by releasing new General Terms on Conditions on the website
http://www.cvs-mobile.mk/

If the Subscriber disagrees with the amendments, or supplements to the General
Terms and Conditions, he may withdraw from the subscription agreement. The
withdrawal is effective immediately.

If the Provider does not receive a declaration of withdrawal within 30 days
following the date when he informed the Subscriber about the amendments in
line with the first Paragraph of this Article, it shall be considered, and the
Subscriber explicitly confirms this, that the Subscriber accepts and agrees with
the changes, or supplements, and the General Conditions and Terms, and the
contractual relation shall be assessed in line with the amended General Terms
and Conditions after the expiry of 30 days from the amendment notification.

Article 25

By signing this subscription agreement the Subscriber acknowledges that, by
signing it, he has received and is familiar with the content of these General Terms
and Conditions and that he agrees with the content along with the price list and
service description and other annexes to the subscription agreement, and accepts
all the obligations thereon.

In Skopje, 17 Septembre 2018
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