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CVS Mobile, informacijske rešitve, d. d., Ulica Gradnikove brigade 011, 1000 

Ljubljana (hereinafter also referred to as the CVS Mobile System provider or 

the Provider), on 28 June 2024, issued  

  

THE CVS MOBILE SERVICE GENERAL TERMS AND CONDITIONS OF USE   

  

GENERAL PROVISIONS     

Article 1  

These General Terms and Conditions govern the delivery of the CVS Mobile Service 

to Subscribers.  

  

DEFINITIONS     

Article 2  

The CVS Mobile System is a system for tracking, maintaining communication 

with, and managing a vehicle fleet. The system consists of software and hardware.  

The CVS Mobile Service is a service delivered by the Service Provider, which 

allows the Subscriber to manage their fleet and communicate with their vehicles 

efficiently from a central location, through a mobile network.    

The Subscriber is a CVS Mobile Service user who has signed a Subscription 

Agreement on the use of the CVS Mobile Service for at least one GPS/GSM modem 

installation.  

The Mobile Network is a wireless telecommunications network providing data 

and voice connections among the users of radio terminal Equipment within the 

relevant mobile network, as well as with other telecommunications networks. 

   

The Concession Operator is a legal entity who exercises the legal and de facto 

control over the entirety of functions that are necessary for the delivery of mobile 

network services.    

Mobile Network Services entail the establishment of voice connections, data 

transmission, and other technical and commercial services that are made possible 

through the Mobile Network and provided by the Concession Operator. 

   

SIM – Subscriber Identity Module (SIM card) is a card fitted with the user's 

code, which allows connection to the Mobile Network and identifies the user of 

the Mobile Network. In case of the CVS Mobile Service, the subscription card is 

the property of the Provider.    

The Central Database is a computer centre that is accessed by the Subscriber 

using a special application, allowing the Subscriber to graphically view the 

position of the vehicle on digital maps, check the vehicle’s operation, send and 

receive messages, analyse previous routes, generate various reports, etc. 

   

The Equipment is the complete hardware and software which the Provider has 

installed into the vehicles, and is a prerequisite for successful operation of the 

CVS Mobile Service. The Equipment includes, but is not limited to, the mobileWEB 

application, GPS/GPRS modem, Communication Terminal with a navigation 

option, interfaces, sensors, switches, connecting cables, etc.    

A GPS/GSM modem is a unit consisting of a GPS/GPRS module, a SIM card, and 

an antenna for the reception of satellite signals and transmission of radio signals. 

   

The Communication Terminal is a unit that allows communication with each 

vehicle or Subscriber that features a running mobileWEB application, and it also 

allows navigation.     

The GPS (Global Positioning System) is a system for determining geolocations 

by using a satellite signal.    

The Subscription Fee is the price agreed upon for using the CVS Mobile 

Service.   

The Lease is the price agreed upon for the CVS Mobile Service hardware.  

The Subscription Agreement is the ‘Subscription Agreement’ entered into by 

and between the Provider and the Subscriber acting as the end-user, which 

establishes a subscription period for the use of the CVS Mobile Service. These 

General Terms and Conditions, as well as the Provider’s service price list, 

constitute an integral part of the Subscription Agreement. The subscription 

period will be established once the Subscription Agreement is fully signed. The 

Subscription Agreement shall be made in writing on a pre-printed form, with any 

oral agreements and amendments being void.  

  

Article 3  

In addition to the effective legislation, the relationship between the Provider and 

the Subscriber will be governed by the Subscription Agreement, with these 

General Terms and Conditions, the User Manual, and the effective price lists 

listing the valid prices of services forming an integral part of the Subscription 

Agreement.    

These General Terms and Conditions may be supplemented by special 

agreements made between the Contracting Parties within the same Agreement, 

and are in principle binding in the same way as the General Terms and 

Conditions. If the General Terms and Conditions are not harmonised with any 

such special agreements, special agreements will apply. During the subscription 

period, additional Equipment may be installed and/or additional CVS Mobile 

Services delivered, including on the basis of a signed installation report or other 

written document, without establishing the need for signing a new Subscription 

Agreement.    

In addition to the provisions of these General Terms and Conditions, the use of 

Mobile Network Services will be subject to the General Terms and Conditions of 

the Mobile Network Concession Operator who ensures the connection between 

the vehicle and the Central Database, insofar as they are not excluded by these 

General Terms and Conditions.    

By using the mobileWEB application, the Subscriber confirms that they agree to 

the use of licensed software, such as licences for the use of various cartographies, 

etc.   

  

Article 4  

The Central Database is accessed through the dedicated application called 
mobileWEB, which is made accessible to the Subscriber by the Provider.  

The Provider shall inform the Subscriber, via http://www.cvs-mobile.com, of any 

new services made available by the System, new packages, changes made to 

packages, prices of services and any changes made to prices of services, as well 

as of countries in which the CVS Mobile functionality is available.  

The Provider shall provide the CVS Mobile Service that is based on GPRS or any 

other more modern data transmission technology for as long as such transmission 

is provided by the Concession Operator. If the Concession Operator permanently 

ceases to provide the transmission, the Provider may, at their own discretion and 

without any obligations whatsoever, withdraw from the Subscription Agreement 

or provide transmission through any other concession operator.    

In order to use the CVS Mobile Service, the Subscriber is obligated to provide, at 

their own expense, a suitable internet connection and a computer fitted with a 

web browser.  

  

The Subscriber may not use the SIM card integrated in the GPS/GSM modems or 

other Equipment in any other terminal or for any other purpose than that specified 

in the Subscription Agreement. The Subscriber shall not sell or in any other way 

transfer the Equipment to any third parties or allow such third parties to use the 

Equipment, regardless of whether the Subscriber has purchased or merely leased 

the Equipment, and shall not do so even after the termination of the Subscription 

period, unless the Subscriber has obtained a Provider's express written consent in 

advance.  

  

All intellectual property rights pertaining to the delivery of the CVS Mobile Service 

and to the Equipment are the property of the Provider. The Subscription does not 

confer on the Subscriber any rights pertaining to these Intellectual Property Rights, 

other than the rights of use as they are expressly specified in the Subscription 

Agreement as well as these General Terms and Conditions.  

  

 START OF THE SUBSCRIPTION PERIOD  

Article 5  

The CVS Mobile Subscription period is established once the Subscription 

Agreement has been signed and has taken effect on a vehicle-by-vehicle basis, 

starting from the moment when the Equipment is installed and the vehicle is 

connected to the CVS Mobile system. Furthermore, the moment when the vehicle 

is connected to the system shall constitute the start of the Subscription period as 

defined in the Subscription Agreement. Such a moment is subject to all rights and 

obligations under the Subscription Agreement as well as these General Terms and  

Conditions.  

  

In the Subscription Agreement, the Contracting Parties shall specify inter alia the 

service package (local tracking only within the Republic of Slovenia or tracking 

within the Republic of Slovenia and abroad), as well as other functionalities of the 

package and whether the equipment is leased or purchased by the client. The 

duration of the Subscription Period is specified in the Subscription Agreement.  

The information provided by the Subscriber in the Subscription Agreement must 

be true, accurate, and complete, or else the Subscriber will be held liable for 

indemnification.  

  

LEASE AND SUBSCRIPTION  

Article 6  

The prices charged for the purchase or lease of the Provider’s Equipment and the 

Subscription Fee charged for the Provider’s services are specified in the price list, 

which is an integral part of the Subscription Agreement entered into by and 

between the Provider and the Subscriber.  

The Provider shall issue an invoice for the services under this Agreement by the 

last day in the month for each current month. The payment due date for the 

contracting services falls on the 15th day from the date of invoice. If purchased 

by the Subscriber, the Equipment purchase price shall be paid by the Subscriber 

under the same payment terms and conditions as those applying to the contracting 

services.  

 The monthly Subscription Fee is set to a fixed monthly lump sum.  
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The Service Provider reserves the right to make changes to the Subscription Fee 

for the CVS Mobile Services and to the prices of leasing and purchasing the Service 

Provider’s Equipment. The Service Provider shall inform the Subscriber of any price 

changes in a timely manner, i.e. at least one month before the new prices take 

effect.  

  

Article 7  

  The Subscription Fee is calculated as follows:  

- the Subscription Fee is charged for the current month; when connecting a new 

vehicle onto the system, the Subscription Fee shall be charged from the date 

when the connection is made until the last day of the month in  

  a proportional amount.  

The Subscriber shall also be liable for any costs (Subscription Fees) incurred as a 

result of the CVS Mobile Service being used by a third party.  

The Subscriber shall be liable to pay the Service Provider all costs incurred in the 

process of collecting any overdue obligations.  

  

 INSTALLATION, REASSEMBLY, AND DISASSEMBLY  

Article 8 

The Equipment shall be installed into the Subscriber's vehicles according to a time 

schedule which is to be agreed upon subsequently.  

  

Article 9  

Installation, reassembly and disassembly of the Equipment may only be carried 

out by Provider's authorised service centres.  

Installation, reassembly and disassembly shall be charged in accordance with the 

Provider’s price list effective on the date of installation, reassembly or disassembly. 

The Provider reserves the right to make changes to the price list for assembly, 

reassembly and disassembly services at any time.   

In no event shall the Subscriber, neither by itself nor through a third party who is 

not the Provider or the Provider’s authorised repair service, install, reassemble or 

disassemble the Equipment, and the Subscriber will be liable for any damage 

suffered by the Provider or any third party as a result of a breach of this obligation. 

If the obligation referred to in the preceding sentence is breached, the Subscriber 

shall be further obliged to purchase all the Equipment leased from the Provider at 

full price, i.e. the value of the new Equipment in accordance with the Provider’s 

price list effective on the date when the Provider demands the purchase price to 

be paid by the Subscriber.  

  

Article 10 

In the event that the Subscriber leases the Provider’s Equipment and fails to pay 

the lease or Subscription Fee (including during the period of suspension referred 

to in Article 20) or if the Agreement for the CVS Mobile Services is terminated, the 

Subscriber shall immediately allow the Provider to disassemble the leased 

Equipment. The disassembly shall be charged to the Subscriber in accordance with 

the price list effective on the day of disassembly. Although the Provider is not 

obliged to request the disassembly of the Equipment, it is the Subscriber’s 

obligation to allow the disassembly.    

In the event of termination of the Agreement, the time of termination shall be 

deemed to be the time when the Provider has disassembled all leased Equipment. 

The Subscriber shall pay the Provider the lease and Subscription Fees for the 

period starting when the Provider has requested the disassembly of the Equipment 

and ending when the Provider has disassembled all the leased Equipment; the 

amount of the lease and Subscription Fees shall be determined pro rata temporis. 

The time of actual termination of the Agreement shall not affect the Subscriber’s 

obligation to pay the amounts as set out in the Articles 18 and 20 of these Terms 

and Conditions.     

Moreover, in the event that the Subscriber fails to comply with their obligation 

under the first paragraph of this Article, it shall be considered that the Subscriber 

wanted to purchase the leased Equipment at full price, for which purpose the 

Provider may, at their own discretion, either invoice the Subscriber for the value 

of the new Equipment or insist on disassembling it. In the latter case, all 

disassembly and related costs (e.g. costs for legal proceedings or court 

intervention, other official proceedings, police, detectives, etc.) shall be borne by 

the Subscriber.  

  

SERVICING    

Article 11  

Any CVS Mobile system malfunctions not resulting from the causes referred to in 

Article 15 shall be rectified by the Service Provider as soon as possible. The Service 

Provider shall provide authorised repair services for the Equipment.   The 

Equipment can only be serviced by an authorised repair provider.    

The Provider reserves the right to periodically disconnect the CVS Mobile Service 

in order to carry out urgent maintenance work on the Central Database. The 

Provider shall make efforts to keep such disconnections to the optimal minimum. 

The Provider shall inform the Subscriber in advance of such disconnections within 

the mobileWEB application.  

  

The Subscription and lease cannot be reduced as a result of the inability to use 

the CVS Mobile Service due to works referred to in the preceding paragraphs of 

this Article.  

  

WARRANTY    

Article 12  

In the event that the Subscriber purchases the Equipment, the Provider shall 

provide a two-year warranty for the Equipment.    

The warranty period for the supplied units shall be two years from the date when 

the individual unit was installed into the Subscriber’s vehicles.    

The warranty will not apply in cases of overvoltage (lightning, induction, etc.) and 

other weather-atmospheric disturbances or in case of force majeure. Force 

majeure is understood as the occurrence of circumstances which make it difficult 

or impossible for any one of the Contracting Parties to fulfil their contractual 

obligations which have arisen after the start of subscription period and which could 

not have been foreseen, prevented or avoided by any of the Contracting Parties 

at the time when the subscription period was started. In the event of force 

majeure, the Contracting Party at which the force majeure has occurred shall 

notify the other Contracting Party in writing about the occurrence or cessation of 

force majeure. In the event of damage caused by force majeure, each Contracting 

Party shall be liable for the costs incurred on their own side as a result of force 

majeure.    

Furthermore, the warranty will not apply if the damage to a device is caused by 

mechanical damage or by handling the devices in a way that is not in accordance 

with the instructions. The warranty will not cover the normal use of consumables 

(batteries, external antennas, 12V car plugs, fuses, etc.).  

The provisions of the second paragraph of Article 11 of these General Terms and 

Conditions apply mutatis mutandis to warranty repairs of the purchased 

Equipment.    

Repairs made to the Equipment outside the warranty period shall be carried out 

and invoiced by the Provider in accordance with the following formula: labour costs 

(hourly rate according to the price list) + material costs + transport costs (in both 

ways, depending on the location of the vehicle or Equipment and in accordance 

with the Subscription Agreement).  

  

THE OBLIGATIONS AND RESPONSIBILITIES OF THE SUBSCRIBER    

Article 13   

The Subscriber:    

- shall agree to use the CVS Mobile Service in accordance with the User Manual;   

- shall be solely responsible for the generation, safety and use of passwords 

required to use the CVS Mobile Service. The Subscriber shall change the 

password upon the first  

  use;   

- is obliged to notify the Provider of any suspected misuse of their password by 

a third party. The Provider shall assign a new password to the Subscriber 

immediately and free of charge;   

- shall be liable for any physical damage or theft of the leased Equipment, even 

when the damage or theft has emerged as a result of third-party conduct. In 

the event of damage or theft, the Subscriber shall be liable for the cost of 

repair or new Equipment.   

  

The Subscriber undertakes to:    

- pay the invoices for the services used (purchase price, lease, Subscription, 

etc.) by the due date specified on the invoice;   

- ensure the security of the CVS Mobile Service connection or usage data that 

was allocated to them and immediately notify the Provider in the event of its 

loss or theft;   

- carefully protect the data and pay the invoices issued for the services used, 

even if they are used by a third party;   

- compensate the Provider for any damage resulting from a breach of the 

General Terms and Conditions, the Subscription Agreement or the effective 

regulations; – take care to protect the confidentiality of the data and the 

content of the Services.   

  

Article 14  

  

The Subscriber shall not use the CVS Mobile Service for a purpose that would in 

any way violate the personality rights of individuals or that are in any manner not 

legally permitted, i.e. for achieving illegal objectives.   

The Subscriber shall notify the Provider of any anticipated change in the operation 

of the Subscriber’s system which could affect the operational quality of the 

Provider’s Services in writing or by e-mail, at least 2 days earlier. The Subscriber 

is not allowed to make the anticipated changes without the Provider’s prior written 

and explicit approval.   
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Any planned alteration of the Subscriber’s system that would affect the technical 

parameters and the settings of the CVS Mobile system (alteration of the computer 

system, replacement, change or upgrading of the hardware and the software, 

manner of connection along the communication network, etc.) should be notified 

to the Provider by the Subscriber at least 30 (thirty) days before the alteration. 

The Subscriber is not allowed to make the planned alterations without the prior 

written consent of the Provider.  

The Subscriber shall not interfere with the CVS Mobile System in a manner that 

would result in technical or any other disruptions to the operation and integrity of 

the System. The Subscriber shall comply with all rules for the security and 

protection of the CVS Mobile System and data, and shall not attempt to hack into 

the protected part of the CVS Mobile System, perform services on the System by 

means of unauthorised equipment, or access data for which the Subscriber is not 

authorised.  

  

The Subscriber is obligated to report any disruptions in the use of the CVS Mobile 

System immediately (via telephone or e-mail) and in a manner agreed upon or 

specified in the Provider's instructions.  

In the event of a breach of provisions contained in this Article, the Subscriber shall 

be liable to compensate the Provider or third parties for any caused damages. 

Furthermore, if the clauses in this Article are breached, the Subscriber shall be 

obligated to purchase all Equipment leased from the Provider at full price, i.e. 

equal to the value of the new Equipment in accordance with the Provider’s price 

list effective on the day when the Provider has requested the purchase price to be 

paid by the Subscriber.  

  

 THE RESPONSIBILITY OF THE PROVIDER   

Article 15  

 The Provider is not liable for any damages caused to the Subscriber due to:  

- failure to comply with the provisions of these General Terms and Conditions, 

the agreements, or the express instructions supplied by the Provider;   

- instructions on how to use the installed Equipment (purchased or leased);   

- failure to comply with the Concession Operator’s General Terms and 

Conditions;   

- malfunctions, disturbances in operation or non-functioning of the Concession 

Operator’s Mobile Network;   

- system outages in domestic and foreign Mobile Networks;   

- errors, operation disturbances or downtime of the internet connection 

between the Central Database and the Subscriber;   

- errors, operation disturbances or downtime of the GPS system, as well as in 

the event that the GPS signal fails for reasons beyond the Service Provider's 

control,  

 the absence of satisfactory quality.  

The Provider will not be liable for the loss of any data stored in the GPS/GSM 

modem or other installed Equipment in the event that the modem or Equipment is 

for any reason disconnected from the vehicle’s electrical wiring, or in the event 

that data is lost due to a mechanical damage caused to the unit (e.g. in the event 

of a car accident).  

The CVS Mobile Service Provider is not be liable for any damages that may result 

from the disclosure or unauthorised use of data in the event of:  

- cyber-attacks on the computer system,   

- loss or disclosure of the user password,   

- failure to store the user password correctly.   

The Provider is not liable or responsible for any damages or errors arising from the 

CVS Mobile Software or from malfunctions in the GSM and GPRS network.  

The Provider is under no circumstances liable for any damages whatsoever, 

including but not limited to damages caused by loss of profits, interrupted business 

operations, loss of business information, or other pecuniary or non-pecuniary 

damages arising from the use of or inability to use the CVS Mobile Service.  

The reimbursement can in no case exceed the sum of the average monthly 

Subscription Fee paid by the injured Subscriber within the last six months 

preceding the harmful event, or during a proportionately shorter period if the 

Subscription has been in effect for less than six months.  

In any other case, the Provider is liable only for the damage caused intentionally 

or as a result of gross negligence, and the Provider’s liability for any damages 

caused is limited to the amount of ordinary damages (i.e. diminution of property). 

In the event of any errors and irregularities being discovered or any damages 

being caused, the Subscriber shall undertake appropriate measures to mitigate the 

damage.  

  

TRIAL INSTALLATIONS  

Article 16  

The Subscriber and the Provider may agree that, for the purpose of determining 

the suitability of the CVS Mobile Service, the Provider will install the Equipment 

into certain Subscriber's vehicles (trial vehicles) and allow the Subscriber to use 

the CVS Mobile Service for a specified period. The duration of the trial period shall 

be specified by the Subscriber and the service Provider in the trial contract on the 

use of service.  

The Subscriber is obliged to notify the Service Provider no later than 8 days before 

the expiry of the trial period:  

1. either that the Subscriber has decided to enter into a Subscription 

Agreement, specifying the service that they wish to subscribe to and whether 

they will buy or lease the Equipment,     

2. or that the Subscriber has decided not to enter into a Subscription 

Agreement, specifying the date when the Service Provider can dismantle the 

Equipment from the Subscriber's trial vehicles. The date  

 of disassembly shall be determined within the period up to the expiry of the trial 

period.  

If the Subscriber fails to comply with their obligations under the preceding 

paragraph of this Article, it shall be considered that the Subscriber has entered, 

for an indefinite period, into a Lease Subscription Agreement with the Service 

Provider for the Equipment installed within the selected package, with the 

Subscription period commencing on the date when the trial period has ended and 

in accordance with the price list effective at the time.  

  

 TITLE ON EQUIPMENT AND EARLY PURCHASE OF EQUIPMENT  

 Article 17  

The Equipment leased by the Subscriber and installed into the Subscriber’s vehicle 

is the property of the Provider and shall be returned by the Subscriber to the 

Provider immediately upon termination of the Subscription.  

The Contracting Parties may agree to purchase the Equipment at any time during 

the term of the Subscription Agreement or even after the end of the Subscription 

Agreement.  

  

TRANSFER AND EXPIRY OF THE AGREEMENT, BLOCKING THE DATA 

ACCESS, AND TERMINATION OF THE AGREEMENT  

Article 18  

The Subscription Agreement shall be entered into for the period indicated in the 

Agreement, starting from the date of signing the Agreement. If the term is not 

specified in the Agreement, the Agreement shall be made for an indefinite 

period. The Subscription Agreement will expire upon written termination by 

either of the Contracting Party, subject to a notice period.    

After the expiration of the notice period, the contractual relationship between the 

subscriber and the provider is terminated and the subscriber is denied access to 

the service. For the duration of the contract, the customer must ensure the 

transfer of the data that he would need in his business, as the data will be 

deleted later. If the client would like further access to the service, re-

establishment of the contractual relationship is necessary.  

If the Agreement is made for an indefinite period, the notice period is 30 days. If 

the Agreement signed for an indefinite period is terminated before the 24-month 

period from the Agreement start date has expired, the Subscriber shall pay the 

Provider for the Equipment disassembly at the value of EUR 55/vehicle (exclusive 

of VAT).  

If the Subscription Agreement is entered into for a specified term (as specified in 

the Agreement) and the Subscriber terminates the Subscription Agreement before 

the expiry of that period, the Subscriber shall pay to the Provider, within 8 days of 

termination, all obligations generated on the Provider's side under the Agreement 

by the end of the Subscription period, provided the early termination does not take 

place. The condition of the Equipment and services as at the date of termination 

shall be taken into account when calculating the payment sum.    

Once the term of the Agreement has expired, the Subscription shall automatically 

be renewed in the form of a new Agreement under the same terms and conditions 

and for the same term as the previous Agreement, unless either of the Contracting 

Party declares, at least one month before the end of the Subscription period, that 

it does not want a renewal. Under the conditions specified in this paragraph, the 

Subscription period can be automatically renewed several times. The provision of 

this paragraph will apply unless the Contracting Parties agree otherwise within the 

Agreement or in a separate written contract.    

In any case of termination under this Article, the Subscriber shall be obliged to 

fully pay for all obligations arising from the Subscription and the lease/purchase 

relationship up to the date when the Subscriber was permanently disconnected 

from the CVS Mobile Service or, in the case of leased Equipment, when the 

Equipment was returned to the Provider on the day of disassembly or when the 

full value of the rental Equipment was paid to the Provider.  

Either Contracting Party may terminate the Subscription without notice if any of 

the Contracting Parties finds that the other Contracting Party has breached the 

provisions of these General Terms and Conditions, the Subscription Agreement, or 

the effective regulations. A temporary disconnection under Article 20 of the 

General Terms and Conditions does not constitute a breach of the Agreement by 

the Provider.    

The Provider may terminate the Subscription at any time without notice, if the 

Subscriber is the subject or has become the subject of an insolvency, bankruptcy, 

liquidation, expungement, or other insolvency or compulsory winding-up 
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proceedings, or if the Provider in any other way becomes aware that the 

Subscriber is experiencing or is likely to experience difficulties in their business 

operations and the fulfilment of their obligations under the Agreement.  

  

Article 19 

By signing the Subscription Agreement, of which these General Terms and 

Conditions form an integral part, the Customer gives his/her prior consent to the 

transfer of the Subscription Agreement from the Provider to any affiliated company 

(i.e. a company that is directly or indirectly a majority owner of CVS Mobile, a 

company that is majority owned by a direct or indirect majority owner of CVS 

Mobile or a company that is majority owned or controlled by CVS Mobile), of which 

notification shall be given to the Subscriber by the Provider. Upon the transfer of 

the contract, the contractual relationship between the Provider and the Subscriber 

shall pass to the Transferee and the Subscriber as from the date specified by the 

Provider in the notice of transfer to the Subscriber, which date may not have 

expired on the date of the notice. The Subscription Agreement shall thus be 

binding on the Transferee and the Subscriber, their successors in title, legal 

representatives and assigns after the transfer. 

 

Article 20 

In the event that the Subscriber fails to pay all or part of their outstanding 

obligations, the Provider reserves the right to suspend the Subscriber’s access to 

data in the Central Information Database (suspension) for all Subscriber’s vehicles 

that feature an installed CVS Mobile System, regardless of the amount of the 

outstanding obligations. During the period when access to the data is disabled, 

the Subscriber shall pay all of their obligations (subscription, lease, etc.) to the 

Provider, as specified in the Agreement and the effective price list. After a full 

payment of all outstanding obligations has been made, the Provider will allow the 

Subscriber to regain access to data in the Central Information Database, whereby 

the Provider is not liable for the data during the period when the Subscriber’s 

access to the Central Information Database was disabled.    

If the Subscriber fails to pay any part of their obligations within three months of 

their due date, the Provider has the right to disconnect the SIM cards from the 

Mobile Network. Such disconnection constitutes the Provider's termination of the 

Subscription without notice, and thus also the termination of the contractual 

relationship. In the event of such termination of the Agreement by the Provider, 

the Subscriber shall bear the same consequences as set out in the fourth or sixth 

paragraph of Article 18 of these General Terms and Conditions; it is irrelevant 

when the Provider disconnects the SIM card or withdraws from the Agreement, or 

when three-month period payment has expired; even if the Provider disconnects 

the SIM card or withdraws from the Agreement, or if the three-month period 

following the subscription period has expired, it shall not have any effect on the 

Subscriber’s payment obligations under the fourth or sixth paragraph of Article 18 

of these General Terms and Conditions.  

  

CONDITIONS FOR DISCONNECTING THE SERVICE    

Article 21  

In order to protect the interests of the Subscriber or to prevent abuse, the Provider 

may temporarily prevent the Subscriber from using the CVS Mobile Service in the 

event of suspected abuse or if the Provider is unable to contact the Subscriber.  

The Provider will disconnect the GPS/GSM modem from the Mobile Network if the 

Provider or the Concession Operator or their contractual partners find out that the 

Subscription Card is being used in the GPS/GSM modem or any other terminal that 

has been stolen, misused or alienated in an unlawful manner, or if it has been 

found that the Subscription Card is being used on any other terminal than the 

GPS/GSM modem.     

In the event of destruction, loss or theft of the GPS/GSM modem or other installed 

Equipment, the Subscriber shall immediately notify the Provider about it in writing 

and, in the event of theft, also the Police.    

In the event that destruction, loss or theft of the GPS/GSM modem or other 

embedded Equipment are reported, the Provider shall disable the SIM card. The 

Provider shall do so no later than 24 hours after receiving the notification from the 

Subscriber. Any costs incurred in providing the Service up to the actual 

disconnection shall be borne by the Subscriber.  

In the event of destruction, loss or theft of the GPS/GSM modem or other installed 

Equipment, the Subscriber shall be obliged to pay the Provider an amount 

equivalent to the value of the new Equipment, according to the Provider’s current 

price list.  

  

DATA PROTECTION    

Article 22  

Any information relating to the Subscription is considered the Provider's trade 

secret.  The Provider shall collect, process and use the data related to the 

Subscription in accordance with the regulations on the protection of personal data, 

and shall use it only for the purposes of signing, executing, amending and 

terminating the Agreement with the Subscriber, billing for the CVS Mobile Services, 

and invoicing.  

By accepting these General Terms and Conditions, the Subscriber gives their 

consent to the Provider to further process and use the tracking data in an 

anonymised form for transport analytics purposes or to send the anonymised data 

thus processed to third parties in order to process it for transport analytics 

purposes.   

  

For the purpose of seamless execution of the Subscription Agreement, the 

Subscriber will authorise the Provider to obtain at any time and from any authority, 

institution, employer, bank or any other personal data controller, the requested 

data for the purpose of verifying the information provided in the Subscription 

Agreement, or for collecting any outstanding claims the Subscriber may have 

towards the Provider, or for the purpose of  

identifying any changes thereof.  

  

The security of data transmission over the Mobile Network and calls made during 

the established connection depends on the technical capabilities and conditions of 

the Concession Operator and their contractual partners.    

The Provider shall ensure that the Subscriber’s data in the Central Database is 

secured by means of appropriate measures and technical methods. Access to this 

data shall be limited to the Subscriber, the relevant government authorities who 

have a legal basis to do so, and the Provider acting as the system operator for the 

purposes of servicing the system, providing user support, and generating monthly 

reports for the Subscriber.     

The Service Provider may, for their own promotion, publish information on the 

existence of the Subscription Agreement and the number of installed GPS/GSM 

modems or other installed Equipment, as well as basic information about the 

Subscriber (name, registered office).  

The provider reserves the right to delete the data of this vehicle from the Central 

Database after 45 days have passed since the equipment has been removed from 

the vehicle. Before the expiration of this data deletion period and assuming that 

the contract is still in force, the client is enabled to transfer the data so that the 

client can save it for future use. 

  

FINAL PROVISIONS     

Article 23  

The communications referred to in these General Terms and Conditions shall be 

sent to the address specified in the Subscription Agreement, or to a new address 

forwarded in writing by one Contracting Party to the other Contracting Party. This 

means that service is considered to have been delivered even when the addressee 

has not collected the delivered document.    

The Parties shall resolve any disputes arising out of the Subscription Agreement in 

an amicable manner. In any other case, the court in Ljubljana shall be competent 

for resolving the disputes.  

  

Article 24  

The Provider reserves the right to make changes to these General Terms and 

Conditions, provided that the Provider informs Subscribers about any such change 

at least 8 days before it enters into force by publishing the new General Terms 

and Conditions on the website http://www.cvs-mobile.com/.  

If the Subscriber disagrees with the changes or amendments made to the General 

Terms and Conditions, they may withdraw from the Subscription Agreement. The 

withdrawal may take effect immediately. If the Provider does not receive a 

statement of withdrawal within 30 days from the date when the Subscriber was 

notified about the changes and amendments in accordance with the first 

paragraph of this Article, it will be considered that the Subscriber has accepted 

and agreed to the changes and amendments to these General Terms and 

Conditions, and after the expiration of 30 days from the date when the changes 

and amendments to these General Terms and Conditions were published, the 

contractual relationship between the Contracting Parties shall be assessed in 

accordance with the amended General Terms and Conditions.  

  

Article 25 

Upon signing the Subscription Agreement, the Subscriber acknowledges that, at 

the time of placing their signature, they received the Subscription Agreement, that 

they are familiar with the contents of these General Terms and Conditions, and 

that they agree to their contents as well as other attachments to the Subscription 

Agreement, and that they accept all obligations arising thereof.  

  

Ljubljana, 28 June 2024  

  


